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The Special Supplemental Nutrition Program for Women, Infants, and Children (WIC) provides specific nutritious foods, nutrition and breastfeeding education, and referrals to pregnant, breast feeding and postpartum women, infants and children up to five years of age who are determined to be at nutritional risk and meet income guidelines.  The WIC Program is funded by the United States Department of Agriculture (USDA), governed by Federal Regulations contained in the Federal Register 7 CFR Part 246
The goal of the WIC Program is to decrease the risk of poor birth outcomes and to improve the health of the participants during critical stages of growth and development.
Pennsylvania contracts with 24 county and private non-profit agencies to deliver WIC services at the local level in all 67 counties at over 280 offices. The WIC Program authorizes retailers across the state to provide food products to WIC participants
The Pennsylvania WIC Program received approximately $213 million to serve clients in the 2013 Federal Fiscal Year. In addition, Pennsylvania received an estimated $60 million in infant formula and infant cereal and juice rebates to serve additional clients.
The purpose of the initial Gap Analysis was to determine significant functionality or features that are required to be added to the existing MPSC application to meet PA WIC’s business needs.  The Gap Analysis is not comprehensive and does not limit the changes that may be required during the actual MPSC implementation.  It is meant to aid potential Contractors in understanding the scope of change required and in estimating the amount of time that will be required to configure and implement MPSC.
The selected Contractor will need to confirm and expand upon any information found in this document during the requirements and design activities.
The Pennsylvania WIC program is currently operated and maintained through the QuickWIC application, internal systems, external systems, and other spreadsheets created and managed by the State Agency.  DOH has determined that the MPSC system will be implemented with much of the existing functionality but does require some customization and configuration in order to execute PA WIC’s current processes.  Business process analysis will also occur as part of the implementation project to allow for improvement within existing processes.
There are several areas for which significant modification of MPSC will be required:
· The current QuickWIC functionality surrounding the Motor Voter registration is much more robust than the existing MPSC voter registration functionality.  DOH is requesting that the selected Contractor provide at least the existing QuickWIC functionality within the PA MPSC application.
· The current QuickWIC functionality surrounding the ordering and creating of files for the Formula Warehouse shall be replicated in the PA MPSC application.
· The current structure and functionality of the Food Management (Packages/Models) was redesigned in QuickWIC in 2009.  PA WIC would like that redesigned structure and functionality replicated in MPSC.
· The Current QuickWIC Vendor Management functionality captures a few application fields from the Vendor application and stores the information in QuickWIC.  It allows the WIC Program Office staff to review applications, approve or deny them, and then imports some of the application fields into QuickWIC (if approved).  QuickWIC also stores the historical applications and any attachments.  Similar functionality shall be replicated in PA MPSC.
· The Current QuickWIC Vendor Management Letter/Forms functionality provides a drop-down list to print letters, and both blank and completed vendor monitoring forms. A similar functionality shall be replicated in the PA MPSC.  
· The current QuickWIC system provides templates that can be modified for vendors’ letters and forms.  Those modified templates can be printed and then are saved with the relevant vendor record. 
· Additional parameters need to be added to the existing MPSC Reports (details provided in the Reporting section of this document).
· Additional reports shall be created within the PA MPSC application.  There are several existing QuickWIC reports and also queries that Local Agencies generate within QuickWIC that must be created as reports.  
Additional information for these functions can be found in this document.  They are current high level descriptions of the functionality and reports and are subject to change based on the evolving DOH business.  
Based on additional analysis, DOH has reviewed all MPSC modules and anticipates the following:
· Scheduler – there are few modifications to the Scheduler required for DOH to implement. Any changes identified can be excluded from the initial implementation if prioritization and project timeline prohibit their inclusion
· Financial Management – DOH does not anticipate modifying or using any current MPSC functionality in this module.
· System Administration – DOH anticipates a thorough review of the Users and Security submodules within System Administration. Minor changes are required in other areas.
All items in this document must be validated during the selected Contractor’s requirements and design activities.
[bookmark: _Toc391022095][bookmark: _Toc273516594]Current QuickWIC Architecture
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Figure 1: WIC Current Environment
The system diagram presented in Figure 1 contains a representation of the Intranet environment that is located at Herr Street in Harrisburg. The configuration provides full system support, including all ancillary systems that work in conjunction with the core QuickWIC system. It is 100% maintained by BIT and includes:
· Multiple production servers configured in a redundant failover configuration 
· Dedicated web, database, and reporting servers
· Multiple support servers configured for specific functions (e.g., Interactive Voice Response (IVR), laptop replication)
· Multiple servers that support software development, testing, training, and overall software configuration management 
· Cameron St. Disaster Recovery (DR) 
The system diagram presented also contains a representation of the Internet environment that is located at the Commonwealth’s State Hospital grounds.  The configuration supports the PA WIC’s publically assessable ancillary systems, including Vendor Assistant, Dual Participation and Secure File Transfer Protocol (SFTP) support servers.  It is maintained by BIT and Unisys and includes:
· Multiple production servers configured in a redundant failover configuration 
· SunGard Disaster Recovery (DR)
Local clinic locations access the Intranet application in one of two ways as also shown. This includes a direct connection using a dedicated communications link (normally a leased T-1 line) provided by PA WIC. These dedicated communication lines connect to a router and network which may support desktop computers, Magnetic Ink Character Recognition (MICR) check printers, and other devices at the clinic locations. Some clinics (134 of the total 272) operate in disconnected mode without a direct connection to the State host. A single laptop with a local instance of the QuickWIC system and synchronized data is selected to function as the server laptop.  A temporary network is set up allowing connections with other laptops and printers at the site for the participant services required of a satellite WIC clinic.  At a later time, the server-configured laptop’s local database instance is synchronized with the State host via an in-house developed laptop replication and synchronization process.
The QuickWIC database was originally designed for implementation using IBM DB2 database management software, but prior to deployment a decision was made to implement it with Microsoft SQL Server v2000 (upgraded recently to SQL Server v2008). The QuickWIC database consists of about 300 tables that support WIC participant functions at clinic locations, vendor management, administration functions by State Program Office personnel, and system administration. Some changes to the database structure and content have been made since the 2002 deployment to support software upgrades, fixes, and enhancements to functionality.  The Program is unaware of any surviving documentation retroactive of R12 that would provide information about any changes to the QuickWIC database.  
A brief description of the ancillary systems are listed below and broken down into two categories:
· Internal Systems:  defined as systems currently residing within the bounds of the Pennsylvania DOH internal network that interface with the existing QuickWIC application.  
· External Systems:  defined as interfaces to the QuickWIC system that allow access points from the Pennsylvania DOH to systems residing on the public Internet.
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The Inphonite Auto-Dialer solution is utilized by WIC agencies and clinics to notify WIC Applicants and Participants of upcoming appointments.  Information for the Inphonite Auto-Dialer is batched and extracted from the QuickWIC application.  PA WIC utilizes the Inphonite Voice Autodialer voice system to notify individual participant of appointment details.  This information is extracted from QuickWIC daily by a batch job into files sent to the autodialer(s). The extracted data is used to notify participants normally 1-2 days before a scheduled appointment.
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The RSC application suite enables the Retail Store Coordinators to electronically complete all required forms associated with store monitoring and in-store reviews that necessitate specific form data collection and signature capture of coordinators and store managers.  This application is currently being redesigned to be an HTML web-based application accessible via the Internet.  Any changes to the QuickWIC interaction based on this redesign will need to be accounted for in the MPSC transfer. 
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Pennsylvania WIC currently utilizes the ServiceNow system to track and document IT related issues.    A link to the ServiceNow system should be available from the MPSC application.
[bookmark: _Toc391022100]SAP
SAP is Pennsylvania’s chosen system for state consolidated financial tracking.  There are currently no automated interfaces to the state SAP system to/from QuickWIC.  Reimbursement funds are managed with an SAP Financial system that is managed by the Pennsylvania Treasury Department
[bookmark: _Toc273516595][bookmark: _Toc391022101]External Systems Interface
[bookmark: _Toc391022102]PA WIC Secure File Transfer (SFTP) Site 
Files are transferred to and from the WIC system and externals systems (i.e. vendor, USDA, etc.) including the USDA TIP report, AAV files, and others.
[bookmark: _Toc391022103]USDA
Currently files are generated in USDA required formats from QuickWIC databases and transmitted to USDA systems such as data for The Integrity Profile (TIP) report and Participant Characteristic (PC) report.  PA WIC anticipates that there may be data extract requests from MPSC but no static or defined reports will be required in the MPSC system.
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There is an existing web link to the Pennsylvania Department of Welfare (PA-DPW) within the Income tab under the Certification and Enrollment component in the QuickWIC application.  This link is currently manually accessed and is used to verify the status of a participant at the PA-DPW during the WIC certification process.
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This external Internet facing portal site maintained by PA WIC keeps retail stores better connected to the PA WIC program through: retail store alerts, web-based process improvement tools and check processing reports and software downloads for Check Scanning, as well as self-management of Vendor contact information.  
Vendors also submit their applications for authorization and reauthorization through this site.  Certain fields are updated in the QuickWIC system upon approval of the application.
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This is an external Internet facing portal maintained by PA WIC that contains the WIC participation information for WIC participants in Pennsylvania’s neighboring states.  This portal is used as a secondary check for Pennsylvania WIC participant dual participation.  A standard XML file is submitted by all the states with which the Dual Participation application determines potential dual participants.  Reports are provided to all participating states: Delaware, Maryland, New Jersey, Pennsylvania, Virginia, and Washington DC.
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The Formula Warehouse EDI enabled solution facilitates the creation of the Order Warehouse Formula orders within the QuickWIC application by generating a file which will be stored in the WIC database.  QuickWIC application job will run a scheduled task to generate a file that will be transmitted to the Community Action Program of Lancaster County, Inc. (CAP) Special Formula Distribution Center via secured FTP.    Information from orders processed by the CAP are processed to update fields in the WIC database to generate ACH payment files to the bank for payment to the CAP.
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The Gap Analysis was created from information obtained through the following methods: 
· Pennsylvania WIC State Program Subject Matter Experts; 
· Utilizing the Quick WIC and MPSC systems to validate functionality; 
· MPSC documentation obtained from the FNS website; 
The Gap Analysis is organized into the following functional areas: 
· Clinic Services
· Vendor Management 
· Food Management
· Dual Participation
· Reports 
Each major functionality gap includes the current QuickWIC functionality and a use case that describes the high level required functions in MPSC.  PA DOH recognizes that the selected MIS contractor may propose a modified design approach for the required functions and does not anticipate that system modifications will create the same QuickWIC features and/or process.  All gaps will be validated during planning and requirements phases; related design will be reviewed and approved by PA DOH in their relevant development cycles.
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[bookmark: _Toc391022111]QuickWIC Formula Warehouse Process
PA WIC participants, who have been prescribed special formulas by their health care provider that are not readily available at grocery stores, utilize the CAP Special Formula Distribution Center as their WIC authorized vendor.
Participants whose prescriptions for special formula have specified the vendor to be 40000 - Special Formula Distribution Center - will have a special formula record created when a user generates the order from the Order Warehouse Formula tab within QuickWIC.  
The WIC system utilizes a tab, Order Warehouse Formula, to generate an order that will be stored in the WIC database.  Users click the Load button on the Print FI screen to generate the FIs for other foods and other family members.  If there is a participant within the family that has a prescription for special formula from the Distribution Center, they will receive a popup message directing them to the Order Warehouse Formula tab to generate the special formula order.
On the Order Warehouse Formula tab, the user can enter the participant id and click the load button.  The available benefits will be displayed and the user can elect to place the order for all available months or only generate an order for the current month’s benefits.  Once the Place Orders button is clicked, an electronic order will be created.  The content of the order will include the Distribution Center product code, the participant name, quantity, shipping address, clinic number, user name, and clinic phone number.   The date of the order is determined by the first use date. 
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Beginning at 8:30 am, every hour on the half hour a job runs to process formula. The last daily file is generated at 4:30 pm; the last order filled for the work day is the 3:30 file. The generated file is sent to the CAP formula warehouse, and warehouse orders are processed. All orders placed  must be no more than Ten (10) days prior to and no more than thirty (30) days after the first use date of the order.  The warehouse will only accept 1 months order at a time.  Any orders with a first use date of 10 days in the future will go to a Pending Orders file.  The Windows application scheduled task will generate a file from the order and transmit this information to the Special Formula Distribution Center via secured FTP.
Staff can go to the Show Pending Orders button to bring up all orders that are pending.  The pending file shows PID, person name, first use date, clinic, FI number, endorser name, phone number and a Place Order check box.   Once staff have reviewed that the participant is on the same formula and the first use date is 10 days or less, they can check the place order check box and click Place Order.
An email notification of success or failure is sent to the internal email addresses. The data files will be sent via FTP to a common location on the Distribution Center data network.
CAP will process, fill and ship the order to the designated address and forward a record of this order back to the PA DOH through the Web Service which will include information on the total cost of this order.  The DOH will provide this info to the bank to generate an electronic fund transfers as payment to CAP, thereby eliminating the issuance of paper food instruments.
The information on the status of the order will be available to the users when submitted orders are sent to the warehouse.  The status code of the order and other pertinent data related to the order such as redemption date and redemption amount will be found on the FI Lookup/FI Arch Lookup screens within QuickWIC.
[image: cid:image001.png@01CFE9EF.A7DB0CC0]Participants whose prescription has been changed after the special formula record was created/shipped will require a change in the prescription to be made on the benefit tab.  Once the prescription is verified on the Benefits tab, the user will go to Order Warehouse tab, enter the participant ID and click the Issue for New Rx button.
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	Name:
	Order Warehouse Formula

	Overview:
	PA WIC participants, who have been prescribed special formulas by their health care provider, utilize the CAP Special Formula Distribution Center as their WIC authorized vendor as these formulas are not readily available on grocery store shelves.

	Goal:
	To allow the user to order warehouse formula

	Preconditions:
	· Participant has been certified
· Special formula (warehouse) has been selected in the food package/prescription

	Trigger:
	Benefits are ready to be loaded to the FI

	Actors:
	· Clinic Staff
· CAP Special Formula Distribution Center
· DOH (for electronic funds transfer)
· Bank

	Basic Flow:

	1. When benefits are loaded to the FI, the system identifies special formula (warehouse) items are within the prescription.
2. Clinic staff place orders within one month of first use date.  The system logs the date of the order when it is placed (separate from the first use date).
3. A record is created to send to CAP with the FI number, the Distribution Center product code, the participant name, quantity, shipping address, clinic number, user name, and clinic phone number. The date of the order is determined by the first use date. 
4. Records are aggregated and a file is generated every hour on the half hour beginning at 8:30am and ending at 4:30pm.
5. The Windows application scheduled task will generate a file from the order and transmit this information to the Special Formula Distribution Center via secured FTP.
6. A notification is sent to PA DOH of success or failure of the file transfer and CAP receipt/pick-up of the file.
7. CAP will process, fill, and ship the order and forward a record of this order including the total cost to PA DOH.
8. DOH uploads the CAP record with redemption information including order number, redemption amount, and redemption date into the MIS.
9. DOH pays CAP the total cost via electronic funds transfer (no paper checks). 

	Post Condition:
	· Formula is ordered and distributed to participant
· CAP is paid for the cost of the distributed formula

	Assumptions/Business Rules

	· Changes may be made to the prescriptions and benefits may be reissued
· Special formula – warehouse products can be identified when creating the prescription
· File structure and contents will be validated prior to any design and/or development
· No more than one (1) month of formula should be ordered at one time.  Benefits may be issued for up to three (3) months but should not be actually ordered and/or sent to participant for more than one (1) month in advance
· Formula cannot be ordered more than ten (10) days prior to the first use date
· No changes will be required from CAP
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[bookmark: _Toc391022114]QuickWIC Motor Voter Process
The Motor Voter screen allows you to record the voter registration encounter information required by the Motor Voter laws. New Motor Voter data must be recorded at each certification or re-certification and any time the family’s physical address changes. Previous Motor Voter data can be seen using the History button.
[image: ]
There is no “Add” or “New” button on this screen – basically it is in “New” mode all the time. To record a Motor Voter encounter, simply enter all applicable data and perform a save function. Whenever this screen is accessed, the Date is set automatically to today’s date. You may change the date if you so desire.
Click the History button to view the Motor Voter encounter history of a family. The History button is disabled if there is no Motor Voter encounter history. When you click the History button the Motor Voter History pop-up window is displayed. Click the Print button to print the history to the system printer. Click the Cancel button or click the close window “X” to close the history pop-up.
[image: ]
[bookmark: _Toc391022115]Motor Voter Use Case
	Name:
	Motor Voter Registration

	Overview:
	As a service to participants, WIC provides voter registration information, forms, and the opportunity to register to vote.

	Goal:
	 To document the motor voter status and provide registration forms if needed.

	Preconditions:
	· Participant has scheduled and arrived for initial appointment

	Trigger:
	Application has been created

	Actors:
	· Clinic Staff
· Participant

	Basic Flow:

	1. Participant information is entered.
2. User should request answers to the Motor Voter questions and complete the system indicators.
3. System prompts the user to answer the questions if they have not been completed prior to certification (either through a specific indicator or a certification failure).

	Alternate Flow:

	1. Participant address is changed
2. System prompts the user to answer the Motor Voter questions again.
3. Record cannot be resaved or closed until the questions have been answered.

	Post Condition:
	· Participant has provided responses to the Motor Voter questions.
· Clinic staff has provided a form at the participants’ request to complete voter registration

	Assumptions/Business Rules

	· There must be a response to Motor Voter question prior to certification regardless of whether it is an initial certification or a recertification





[bookmark: _Toc391022116]Address Verification
[bookmark: _Toc391022117]QuickWIC Address Verification Process
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The Addresses page is used to view, update, and verify address data for a WIC family. Every WIC family must have a physical address. Most WIC families also have a mailing address. The physical and mailing addresses may be different for a family. By default, the physical address is displayed when the Addresses tab is first accessed. If special formula is to be ordered from the warehouse, an active shipping address must be entered. Orders cannot be placed if there is no active shipping address. This window also provides a place to record the family’s homeless or migrant status. The primary, secondary, and work phone numbers for the family and their email address are recorded here. Release for Messages date is the date the family authorized contact via the autodialer system of reminder phone calls for appointments. This page is also used to verify addresses on the PC against the USPS record system.
[bookmark: _Toc391022118]Address Verification Use Case
	Name:
	Address Verification

	Overview:
	Internal web service created to interface with the address verification provided through the Office of Administration (OA)

	Goal:
	To allow the user to verify an address provided by a participant

	Preconditions:
	Participant has scheduled and arrived for initial appointment

	Trigger:
	Clinic staff person has entered participant address (physical or shipping address)

	Actors:
	Clinic staff

	Basic Flow:

	1. Clinic staff person enters address
2. MIS web service calls the OA address verification web service.
3. Possible addresses are returned.
4. User selects one of the address choices provided by the address verification.
5. Address status shows as verified.

	Alternate Flow:

	1. Clinic staff person enters address
2. MIS web service calls the OA address verification web service.
3. Possible addresses are returned.
4. User selects ‘entered address’ rather than one of the address choices provided by the address verification
5. Address status shows as unverified/overridden.

	Post Condition:
	Address is verified as legitimate USPS address

	Assumptions/Business Rules

	· Participant cannot be certified without a physical address 
· User can enter only zip code to get a verified address but if ‘entered address’ is selected as the option, city, state, and county become required fields


[bookmark: _Toc391022119]

Vendor Management
[bookmark: _Toc391022120]QuickWIC Vendor Application Process
The Online Vendor Application currently accepts applications from vendors for initial authorization and for re-authorization.  There are no anticipated changes to the Online Vendor application.  MPSC must be able to receive the application information, make it available to be reviewed in MPSC, allow State Agency staff to approve or deny the application, and store the application information for history/audit purposes.
The process flow below describes the high-level business interaction between the vendor, the Retail Store Coordinator, and the State Agency staff.
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	Name:
	Vendor Management Application

	Overview:
	State agency staff and Retail Store Coordinators use the information submitted in the online vendor application to review and approve/deny a vendor’s participation as an authorized WIC vendor.  Some of the application data is transferred into the MIS from the vendor application upon approval.  Denied applications are still viewable through the MIS.

	Goal:
	To allow the user to view the online application in the MIS and to approve/deny the application.  To import the vendor application data from approved applications into the MIS.

	Preconditions:
	Vendor has submitted an application for authorization or re-authorization in the online vendor application.

	Trigger:
	Vendor submits application.

	Actors:
	· Vendor
· State agency staff
· Retail Store Coordinator

	Basic Flow:

	1. Vendor application is uploaded to MIS from online application.
2. Vendor receives confirmation that application was submitted.
3. Email notification is sent to Retail Store Coordinator that application is pending.
4. Retail Store Coordinator reviews application and makes arrangement to visit vendor
5. Retail Store Coordinator completes appropriate forms (RSC tablet application – not MIS) and saves the forms in PDF format.
6. Retail Store Coordinator syncs tablet with MIS and PDF forms are uploaded to specific vendor application.
7. Email notification is sent to State Agency staff notifying them of applications ready for review.
8. State Agency staff reviews application and works with vendor to resolve issues/questions.
9. State Agency staff approves the vendor application.
10. MIS automatically assigns peer group based on relevant information.
11. Vendor ID is assigned (auto-generated number based on peer group).
12. Relevant vendor application information (included PDFs) is uploaded into vendor tables within the MIS.

	Alternate Flow For Submission:

	1. Vendor completes paper application and sends to Program Office or Local Agency.
2. Program Office staff enters paper application into Online Vendor Application.

	Alternate Flow After Submission:

	1. State Agency staff rejects the application rather than approves it.
2. Application is saved in Online Application function within the MIS but data is not written to MIS vendor tables.

	Post Condition:
	· Vendor application is saved
· Vendor application is either approved/denied

	Assumptions/Business Rules

	The RSC Tablet application is currently being rewritten.  Any changes related to that process and the interaction with the MIS must be replicated in MPSC.




[bookmark: _Toc391022122]QuickWIC Vendor Management Letters and Forms.
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The Vendor Management Letters drop-down list is used to select and print letters for an existing vendor. Users must have the appropriate security level to view State and/or Local Agency Letters
The Vendor Management Forms drop-down list is used to select and print blank and completed vendor monitoring forms for a vendor. Users must have the appropriate security level to view Local Agency Forms, State Agency Forms or both.
Below are the State Agency Vendor Forms, State Agency Vendor Letters, and Local Agency Letters that need to be incorporated into MPSC.  There are other forms and letters currently in QuickWIC that will not be required in MPSC.  Any fields that may be edited in the current letters and forms should be replicated as modifiable fields in MPSC.
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Reissuance Letter
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Approved Exceptions to Minimum Inventory Requirements Letter
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Approved Exceptions to Minimum Inventory Requirements Letter Instructions
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LA Monitoring Review Confirmation Letter
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LA Monitoring Violation Letter
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LA Transaction Review Formal Warning Letter
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LA WIC Transaction Review Letter
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[bookmark: _Toc391022124]State Agency Vendor Forms
Background Information Form
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[bookmark: _Toc391022125]State Agency Vendor Letters
Authorization Letter
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Denial of Authorization
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Denial of Application for Reauthorization Letter
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Reauthorization Letter
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Compbuy Letter
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Compbuy Warning Letter
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Warning of Non-Payment – Compliance Buy
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Monitoring Review Violations Formal Warning Letter
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Transaction Review Violations Formal Warning Letter
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Letter informing RSC of Disqual Decision
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Letter informing RSC of Reversed Disqual Decision Letter
[image: ]



Enter Compliance Buy Violations 
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[bookmark: _Toc391022126]Vendor Management Letters and Forms Use Case
	Name:
	Vendor Management Forms and Letters

	Overview:
	State and local agency staff uses standard forms and letters for vendor management activities.  Some information should be modifiable and letters should populate with specific vendor information when in a vendor record.  In addition, printed letters and forms need to be saved with the relevant vendor record for history/audit purposes.

	Goal:
	To allow the user to customize vendor forms and letters and to save those forms and letters with the relevant vendor record.

	Preconditions:
	· Vendor has been added 
· Vendor must be selected and user positioned in vendor record

	Trigger:
	State agency or local agency staff determines the need to send/enter a vendor letter/form

	Actors:
	· State agency staff
· Local agency staff

	Basic Flow:

	1. State or local agency staff enters a vendor record.
2. State or local agency staff opens the desired letter or form.
3. The system populates specific information in the letter/form from the vendor record.
4. State or local agency staff reviews  and modifies the letter or form.
5. State or local agency staff prints the letter or form.
6. The system saves the printed letter or form in PDF format attached to the relevant vendor record.

	Post Condition:
	· Letters and forms are printed.
· Letters and forms are saved with relevant record and may be accessed at a later date and/or printed again

	Assumptions/Business Rules

	· Printed letters or forms cannot be modified after they have been printed
· Printed letters or forms can be accessed at a later date and printed again
· Letter content (not only the modifiable fields) needs to be updated randomly
· Should be able to delete letters or forms printed/saved in error – this should be managed through security access/role permission
· Some of the existing QuickWIC letters and forms will not be relevant in MPSC.  Desired letters and forms are listed above with accompanying screenshots.





[bookmark: _Toc391022127]Food Management
The current structure and functionality of the Food Management (Packages) was redesigned in QuickWIC in 2009.  PA WIC would like that redesigned structure and functionality replicated in MPSC.   PA WIC recognizes that there may be required changes to transition from paper FIs to EBT.  Any required changes should be reviewed and approved in requirements and design activities. 
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The screen will be designed with two vertical and two horizontal panels using “Ext.”  The right side vertical panel will contain the food package ID, food package name, start date, end date and the profile description of participants eligible for the food package ID.  The upper horizontal panel will identify the maximum food rule/reconstitution value for each food category, the category unit of measure and whether the system should round decimal results for any product with the food category up to the next whole package/unit number.  The lower horizontal panel will identify all allowable foods for this food package, the maximum quantity both with and without a Rx (identified as a selection in the Modification and Documentation area of the Benefit Tab) as well as the model foods and quantities that should be displayed when the participant meets the profile description and the user clicks the Display Model Rx on the Benefit Tab.  The left vertical panel will display the food package name and the quantity of the food that will be displayed when the user clicks the Display Model Rx button on the Benefit Tab.


[bookmark: _Toc391022128]Food Package/Profile Screen
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Each Food Package ID will contain at least one participant profile.  This profile defines the participant characteristics that will be used to determine eligibility for the available types and quantity of foods contained in the Food Package ID.
The food package profile grid will display the saved Packages/Profiles, the food package effective dates, min and max ages and the profile conditions defined through the “Create Food Package” and “Save Changes” buttons.  These buttons will be displayed at the top of the grid.  


[bookmark: _Toc391022129]Food Package/Profile Screen Buttons
“Add Package/Profile” – will display a blank Food Package/Profile screen for selection and data entry.
“Edit Package/Profile” – requires the user to highlight an existing Package/Profile to display the data currently associated with this Package/Profile.  
For Package/Profiles that have future Start Dates, all fields are enabled.  
For Package/Profiles that have Start Dates earlier than today, only the End Date field is enabled for editing.  Once utilized, a Product/Profile cannot be edited except to end it to preserve the history of Rx assignments. 

[bookmark: _Toc391022130]Create Food Package Screen
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The Package/Profile section of this screen will contain “Start Date” and End Date” field with calendar display, and data entry fields for USDA Food Package Number, Food Package ID number and a Food Package Name that will create drop down listings when more than one Name is associated to a Food Package ID Number. The bottom section of the screen will contain fields to identify the characteristics of the participants eligible for this Food Package ID.


[bookmark: _Toc391022131]Field Descriptions
“Start Date” can be no longer than “today’s” date
“End Date” can be no earlier than “tomorrow’s” date.
                    If earlier dates are necessary, the user will contact the developer to change.
The USDA Food Package will be a three digit roman numeral. Code Table 0155 will be created that will contain the roman numerals for selection.
The Food Package ID will be a three digit entered number. They will not be sequential but will be grouped using the first digit to represent the USDA Food Package numeral with the balance of the number leaving gaps to allow for additions in the future based on age ranges.
The Food Package Name will be a text entry. Text 
[bookmark: _Toc391022132]Buttons
Save Package/Profile will save the indicators and data entered and display the info in the grid. The sort order for the Package/Profile grid display will be set to numeric order using the Food Package ID number.
[bookmark: _Toc391022133]Food Category 
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The Food Category grid will be used to identify the maximum allowable unit of measure quantity of any Food Category permitted for the Food Package/Profile selected.  
The user will highlight a Food Package/Profile. User selects Food Package Profile and the system will display the Food Package Profile selections.
The system will display all the Food Categories available for selection. The user will highlight the Food Category and the system will display the unit of measure data from the product/package tab. The user will enter the maximum quantity allowable for the food category in three digit numeric Max Value field. Once the Food Category is saved for the Food Package Profile, it can only be edited thru the selection of the “ Edit Package/Profile” button for the Package/Profiles that have future Start Dates.
[bookmark: _Toc391022134]Allowable Foods
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Once one of the Food Categories is highlighted, all of the allowable foods within the Food Category are displayed with their unit of measure and reconstitution value. This information is displayed from the information entered on the Package within the Product Package Tab for all Active and Pending foods. It is not editable in this grid.
The user will check the box to identify the available foods as allowable for this Package/Profile. This will allow the user to select this food as part of the participant’s food package.
All foods checked as Allowable for this Package/Profile, must contain maximum quantity which will be validated when the user click Verify Rx button on the Benefit Tab. This maximum quantity must be entered in the MAX w/o RX field. The quantity in this field for this allowable food would be entered by the user and validation upon clicking Verify Rx button on the Benefit Tab.
If the allowable food should be displayed as part of the Model Rx for this Package/Profile, the user will enter the maximum quantity of this food that should appear when the user clicks Display Model RX button on the benefit tab. If this allowable food should not be part of the Model Rx display, this field should remain blank.
If this allowable food can have differing maximum quantities based on the data entered on the Benefit Tab in the modification area other than participant preference, the user must enter a maximum quantity in the Max w/Rx field. The Quantity in this field for this allowable food would be entered by the user and validated upon clicking Verify RX button on the Benefit Tab.
On One FI is a numeric text box to identify the total quantity of the selected allowable food that must be distributed on one FI.  Any balance remaining from the full maximum value will be distributed on the other FIs within the Rx.  This is primarily used for foods that are from the warehouse, foods that receive rebates and optional foods so that the same quantity of the same foods is not listed on the same FI.  
[bookmark: _Toc391022135]Field Descriptions 
Allowable – indicator to identify the food as an allowable food selection for this Food Package/Profile.  
UOM – Unit of Measure from the Product associated with this allowable food on the Product/Package Tab.  System will display if selected as Allowable.  
Recon Value – Reconstituted amount for this allowable food from the Package tab.  System will display if selected as Allowable.  
Model Qty – Numeric field entered by the user to identify that the allowable food selected should be displayed in the model food package with the quantity entered when “Display Model Rx” is clicked on the Benefit Tab.
Max w/Rx – Numeric field entered by user to identify the maximum quantity of the allowable food that may be validated when the user selects any Modification OTHER than Participant Preference and selects a Documentation indicator and clicks Modify Model Rx on the Benefit Tab.  
Max w/o Rx – Numeric field entered by user to identify the maximum quantity of the allowable food that may be validated without the user entering any other Modification other than Participant Preference and selects a Documentation indicator and clicks Modify Model Rx on the Benefit Tab.  
On One FI – numeric text entry of the full or partial quantity of the allowable food that must be distributed on one FI.  


[bookmark: _Toc391022136]Model Foods
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The Model Foods section of the screen displays which food(s) are part of the model package for reference.  No changes are made to the model in this screen.
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Pennsylvania is responsible for hosting and managing a regional Dual Participation Portal.   The information below is the design document provided to any state interested in participating in the process.  PA WIC will require the submission of data from MPSC to the Dual Participation Portal in alignment with the design documentation below. 
[bookmark: _Toc149363140][bookmark: _Toc391022138]Introduction
The Interstate Dual Participation System is the realization of the USDA vision of creating a mechanism to verify WIC participation within the Mid-Atlantic region.  The new system has the capability of receiving a dual participation verification request, querying the database for matches, and sending a response in near real time.  Additionally, the system produces tailored Dual Participation reports by state on a regular periodic basis.  Dual Participation matches are determined based on a combination of name, birth date, address, and other demographic factors. 
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Logon Page
Data is received from the surrounding states via XML files using HTTP file transfers.  Uploaded data is then processed and stored in Microsoft SQL Server and optimized for quick retrieval.
The Mid-Atlantic Dual Participation System currently houses live data from Delaware, Maryland, Virginia, West Virginia, New Jersey, Washington DC, and Pennsylvania.  Other states that surround Pennsylvania have been contacted so they can create the necessary interfaces for incorporation into the system.
[bookmark: _Toc149363141][bookmark: _Toc391022139]Process
The process of reporting potential dual participants involves functions that allow data from all participating states to be organized and analyzed to determine participation.
1. The first step in the process is the Submitting the data.
Data is submitted to the Pennsylvania Department of Health’s Bureau of Information Technology (PA DOH BIT) via an HTTP file upload through the web site for WIC Dual Participation (https://wic.health.state.pa.us/DualParticipation).  The file uploaded must be an XML document containing current participant information for the state submitting the data.  The name of the file must being with the 2 character state code for the state submitting the data (PA for Pennsylvania’s file).  The remaining characters in the file name should be numeric digits representing the date the file was generated in the format YYYYMMDD or MMDDYYYY.  The file must have the file extension of .xml as well.  Any file uploaded that does not meet these criteria is rejected.  The content of the file is verified as well using an XML Schema Definition File (XSD).  An example of the XML that the file should contain as well as the full XML Schema Definition can be found in Appendix A.  All data submitted is stored in raw format in a SQL Server Database so that it can be processed at a later time and reviewed if necessary.
2. The next step is to Process the data.
Data is submitted via the web site and processed.  This process takes the data in the XML format and loads the data from the XML to a database table for analysis.  This process is built as a Windows Console Application in VB.Net.  The console application is scheduled through Windows Scheduled Tasks to run during off-peak hours.
3. The final step involves Generating reports.
After the data is processed and stored in a format where it can be analyzed, another scheduled batch process uses the data to generate individual reports for each participating state.  This process is also a Windows Console Application built using VB.Net and is also scheduled to run during off-peak hours, usually the day after the data processing job is run.  The reports are generated using a template report created in Crystal Reports which has been embedded into the Console Application allowing queries to feed potential dual participants information to the reports.  Once the report is created in Crystal Reports, it is exported as an Adobe PDF document and stored in a specific location to be available to the users via the WIC Dual Participation web site.  Dated copies of all reports are also stored in an archive folder which is backed up regularly for disaster recovery purposes.
[bookmark: _Toc149363142][bookmark: _Toc391022140]
Web Site
The WIC Dual Participation Web Site was built using Visual Studio 2003 Enterprise Edition under the .Net Framework 1.1.  The web site incorporates standard web site design concepts including but not limited to:  Cascading Style Sheets, HTML, and JavaScript.  Users wishing to review the MARO guide or a Dual Participation report are required to have or must install the Adobe Acrobat Reader (a link to the Adobe Acrobat download page is provided).
[bookmark: _Toc149363143][bookmark: _Toc391022141]Security
The WIC Dual Participation web site is secured using .Net forms authentication and SHA encryption.  Users are assigned a user name and password to the web site and all user accounts are stored in the web sites configuration file.  Passwords are stored in the configuration file in the SHA encrypted format.
[bookmark: _Toc149363144][bookmark: _Toc391022142]Hardware Configuration
Two servers are required to handle dual participation processing.  A web server running Windows Server 2008 R2 that is accessible to the Internet is located at the Unisys Data Powerhouse (DPH).  Anyone with access to the Internet and proper authentication credentials may access the Dual Participation web site.  All data is stored on a database server with Windows Server 2008 R2 and SQL Server 2008 Enterprise Edition.  The database server is located with and maintained by the PA DOH BIT.
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User Process
Users wishing to provide data to the Dual Participation web site must do the following before attempting to upload any data to the web site:
1. First, obtain authentication information (user name and password) from the PA DOH Bureau of Information Technology
2. Next, download the latest XML Schema Definition File (XSD) available on the web site
3. Generate an XML file (Appendix A) of all current participant information from the state WIC system(s) and validate the XML file against the XML Schema Definition (Appendix A) if possible – Note: All uploaded data is validated against the schema and any file that does not validate is rejected by the web site;  Validating the file against the schema will prevent error messages during the upload process
The users can then upload their data through the WIC Dual Participation web site
[bookmark: _Toc149363146][bookmark: _Toc391022144]Validations
The XML data submitted to the Dual Participation Web Site is validated using the .Net Framework’s implementation of an XML Validation Control which allows any XML to be validated against an XSL Schema document.  The XSL Schema (Appendix A) that is used to validate Dual Participation Data validates using the following rules:
· <PARTICIPANTID> - The Participant ID is an identifying alpha numeric value that will help pinpoint the person in the source WIC system if they are identified as a potential dual participant.  This value may only contain letters and numbers and must be between 1 and 50 characters in length.  This element is required.
· <FIRST_NAME> - This is the first name of the participant.  This must be a string value up to 50 characters in length.  This element is optional.
· <LAST_NAME> - This is the last name of the participant.  This must be a string value with any character up to 50 characters in length.  This element is required.
· <BIRTH_DT> - This is the date of birth of the participant.  This value must be a valid date (preferred format is YYYY-MM-DD).  The date must be between 1900-01-01 and 2100-12-31.  This element is required.
· <SEX_CD> - This is the sex of the participant and must contain an "M" or a "F" to denote Male or Female.  This element is required.
· <ETHNICITY> - This is a single character value that denotes if the participant has an ethnic race.  This element is required.
· <RACE1><RACE2><RACE3><RACE4><RACE5> - The race code 1 is required while the other 4 race codes are optional.  The races that contain values must have a numeric value between 1 and 6 with the numbers representing the races as listed below:
· 1 - White
· 2 - Black or African American
· 3 - Hispanic
· 4 - American Indian or Alaskan Native
· 5 - Asian
· 6 - Native Hawaiian or Other Pacific Islander
· <STATE> - This is the state of residence of the participant.  In most cases this will be the state that is submitting the data.  This element is required.
· <ZIPCODE> - This is the 5 digit ZIP code of the participant's current residence.  This element must contain 5 numeric digits.  This element is optional.
· <STATUS> - This is a single character value denoting the current status of the participant in WIC (A - Active, P - Pending, T - Terminated).  This element is required.
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Appendix A
Example of XML data




XML Schema Definition










[bookmark: _Toc391022146]Reporting 
The WIC reporting function uses data from all of the other functional areas to provide information that can be used for monitoring, management, planning, and evaluation.
Standard reports provide pre-defined data sets in a consistent format. The MPSC system provides controlled user access to a repository of pre-generated Reports.  PA WIC is requesting some changes to existing reports.  In many of the reports, there are parameters from which to choose.  PA WIC would like to add Clinic and County wherever Local Agency is an existing parameter.  For the Formula and Medical Food Issuance Report, PA WIC would also like to add a parameter by Rx Expiration Date.
In addition, there are several current QuickWIC and external reports that should be replicated in the MPSC application.  Those reports are listed in the table below followed by descriptions and screen shots (where available).
There are also several QuickWIC reports regarding redemption information.  PA WIC assumes that reporting for that data will be provided by the EBT claims processing vendor.  Those reports will need to be evaluated and finalized during the requirements and design activities.  They include but are not limited to:
· DOC - 10% Random Sample of Voided FI's With Void Code of 'R'
· PDF - 10 percent Random Sample of Voided Fis With Void Code Other than R
· Vendor Activity and Identification Monthly Report
· Redeemed/Voided Lost or Stolen FI Monthly Report
· Redeemed/Voided Lost or Stolen FI Monthly Report - PDF
· Cash Value Voucher Redemptions Report - Statewide
· Cash Value Voucher Redemptions Report - By County
· Cash Value Voucher Redemptions Report - By Local Agency
· Cash Value Voucher Redemptions Report - By Clinic
· Infant Food Redemption Report - LA & Clinic
· Infant Food Redemption Report - Statewide
· Infant Food Redemption Report - Vendor
· Quarterly Listing of Redemptions Over Max Allowable Price
[bookmark: _Toc391022147]QuickWIC and External Reports 
Below is a table of reports that are currently in QuickWIC and:
· MPSC has an existing reporting but it needs to be modified, OR
· MPSC has no existing report to provide the information and one needs to be created 
PA WIC is not assuming that reports will look exactly as they do in QuickWIC but functionality and data shall be available.  Changes to QuickWIC and MPSC reports shall be discussed and agreed upon in requirements and design activities.
	ID
	Report Title
	QuickWIC 
Reporting Area

	1 
	Breastfeeding Duration by Clinic, County, Local Agency & State
	Breastfeeding


	2 
	Breastfeeding Incidence by Clinic, County, Local Agency & State
	Breastfeeding


	3 
	Partial BF Infants Receiving Over Max Formula for Age
	Breastfeeding


	4 
	Supplemental Formula Quantity by Clinic; County,  Local Agency; State
	Breastfeeding


	5 
	Supplemental Formula  Use by Clinic; County,  Local Agency; State
	Breastfeeding


	6 
	Active Local Agency and Clinic Directory by Clinic Number
	Local Agency Monitoring/Statistics

	7 
	QuickWIC No Show Report
	Local Agency Monitoring/Statistics

	8 
	Approved Exception Letters – LA
	Local Agency Monitoring/Statistics

	9 
	Birthdate Changes
	Local Agency Monitoring/Statistics

	10 
	Dual Participation Report
	Local Agency Monitoring/Statistics

	11 
	Hispanic Ethnicity – LA and Clinic, Local Agency, Statewide
	Local Agency Monitoring/Statistics

	12 
	Inactive Local Agency and Clinic Directory by Clinic Number
	Local Agency Monitoring/Statistics

	13 
	Invalid Address Report 
	Local Agency Monitoring/Statistics

	14 
	Month and Trimester of Enrollment of  Pregnant Women
	Local Agency Monitoring/Statistics

	15 
	Non-Hispanic Ethnicity – Race Report by LA and Clinic, Local Agency and Statewide
	Local Agency Monitoring/Statistics

	16 
	Separation of Duties
	Local Agency Monitoring/Statistics

	17 
	Unverified - Overridden Address Report
	Local Agency Monitoring/Statistics

	18 
	WIC TIP
	N/A – information extracted to complete required reports

	19 
	Weight Retention of WIC Mothers
	Nutritional Ed. Health Surveillance

	20 
	Weight Retention of WIC Mothers – Local Agency and Statewide Summary
	Nutritional Ed. Health Surveillance

	21 
	Voter Registration Report
	Program Monitoring

	22 
	Product Exemption Usage Report by Local Agency, Local Agency Totals and Statewide
	Vendor Management

	23 
	Weekly Vendor Forms Issued
	Vendor Management

	24 
	Weekly Vendor Letters Issued
	Vendor Management

	25 
	Redeemed Infant Formula by LA Vendor, Local Agency Total and Statewide
	Vendor Management

	26 
	Active WIC Participation by Priority County, Homeless, Migrant; Local Agency, Homeless, Migrant; Statewide, Homeless Migrant
	Caseload Management

	27 
	Monthly Count of Active WIC Vendors
	Program Monitoring

	28 
	Monthly Count of Inactive WIC Vendors
	Program Monitoring

	29 
	Monthly Count of Pending Inactivation WIC Vendors
	Program Monitoring

	30 
	Monthly Count of Probationary WIC Vendors
	Program Monitoring

	31 
	Referrals to Other Agencies by Local Agency and Clinic, Local Agency and Statewide
	Local Agency Monitoring/Statistics

	32 
	Referrals by Sources – By Clinic, Local Agency and Statewide
	Local Agency Monitoring/Statistics

	33 
	Redeemed Infant Formula by LA Vendor, Local Agency Total and Statewide Reports
	Vendor Management

	34 
	High Risk Report
	Program Monitoring

	35 
	Reasons for Breastfeeding Discontinuance by Clinic; County; Local Agency; State
	Breastfeeding

	36 
	Projected Recertifications Due – Clinic; Local Agency; Statewide
	Case Management

	37 
	Participants
	N/A - new Local Agency report based on current QuickWIC adhoc query tool

	38 
	Breastfeeding Participants
	N/A - new Local Agency report based on current QuickWIC adhoc query tool

	39 
	Pregnant Participants
	N/A - new Local Agency report based on current QuickWIC adhoc query tool

	40 
	Participants Healthcare/Welfare
	N/A - new Local Agency report based on current QuickWIC adhoc query tool

	41 
	Program Review Queries
	N/A – Currently a separate MS Access database





[bookmark: _Toc391022148]Breastfeeding Duration by Clinic; County; Local Agency; State (1)
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The Breastfeeding Duration is a semi-annual report by Clinic; County, Local Agency; and State. The report is produced using the specific date ranges from May 1st of the past year to April 31st of the current year and November 1st of the past year to October 31st of the current year. 
These reports identify the number and percentage of Infants and children that stopped breastfeeding within the annual reporting period. The report specifies the duration (in weeks) as well as the percentage of infants or children that stopped breastfeeding during specific age categories (<2 weeks, 2.4 weeks, etc). Duration data is reported as a total as well as broken down according to 4 step, race, and ethnicity responses. 
It is displayed by Local Agency number and then the Clinic number within the Local Agency. 
The purpose of the report is to identify the length of time that infants/children breastfeed based on the Breastfeeding Mom’s planned breastfeeding intention, her race, and ethnicity.
MPSC report to be modified: None

[bookmark: _Toc391022149]Breastfeeding Incidence by Clinic; County, Local Agency; State (2)
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The Breastfeeding Incidence by Clinic; County, Local Agency; State is a semi-annual report. It is produced using the specific date ranges of May 1st of each year to October 31st of each year and November 1st of each year to April 30th of the following year. 
It is displayed by Local Agency Number and then Clinic Number within the Local Agency. 
The purpose of this report is to identify the total incidence of breastfeeding as well as based on the participant’s 4 step assessment response and responses to Race and Ethnicity.
MPSC report to be modified: None

[bookmark: _Toc391022150]Partial BF Infants Receiving Over Max Formula for Age (3)
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The Partial BF Infants Receiving Over Max Formula for Age is a monthly report. 
This report identifies those infants who are considered partial breastfeeding where the number of cans of formula on their most recent Rx exceeds the quantity allowed for the Breastfeeding Mom to continue to receive partial benefits. 
The report is sorted by Local Agency and lists the clinic number, person id, participant name, Rx effective date, Age at the Rx date, Age at Report, Formula Name, Cans on Rx, and the Partial BF Can quantity. 
The purpose of this report is to identify those partially breastfed infants who are receiving formula in a quantity, based on their age, which does not allow a partial breastfeeding food package to be prescribed to their Breastfeeding Mom. Staff should assure that Mom is aware of the impact of her decision for a specific quantity of formula for the baby on the types and quantities of foods allowed in her prescription.
MPSC report to be modified: None

[bookmark: _Toc391022151]Supplemental Formula Quantity by Clinic; County, Local Agency; State (4)
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The Supplemental Formula Quantity by Clinic; County, Local Agency; Statewide is a semi-annual snapshot report produced with data “as of Today”. 
The report identifies the number of breastfeeding infants by age groups whose most recently issued FIs includes formula in a quantity within the column listed reconstitution value range. 
It is displayed by Local Agency Number and then Clinic Number within the Local Agency. 
The purpose of this report is to identify the number and % of infants issued formula over the model quantities to identify educational opportunities and promotional activities that may impact the quantity of formula requested.
MPSC report to be modified: None

[bookmark: _Toc391022152]Supplemental Formula Use by Clinic; County, Local Agency; State (5)
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The Supplemental Formula Use by Clinic, Local Agency and State, is a semi-annual snapshot report produced with data “as of Today”. The report identifies the number of breastfeeding infants by age group who are Fully or Partially Breastfed. 
The column headings identify the number of infants as “Freq” and the percentage of infants in this age group who meet the fully or partially breastfeeding condition are displayed as the Row %. 
Note – This report identifies those participants who have a breastfeeding level of full or partial. The number of partial breastfeeding participants is determined exclusively by the issuance of a food package that contains formula; however, it does not indicate any FI issuance for that formula quantity. Therefore, the partially breastfeeding participant numbers reported will not necessarily agree with the partially breastfed infant numbers on the Supplemental Formula Quantity reports. 
The Clinic Report is displayed by Local Agency Number and then Clinic Number within the Local Agency. The Local Agency Report is displayed in Local Agency number order. 
The purpose of this report is to identify the total number of fully and partially breastfed infants based on age that has been identified on the breastfeeding tab as of today. This information can be used to identify future educational opportunities and promotional activities to increase breastfeeding levels at specific times throughout the infants first year of life.
MPSC report to be modified: None
[bookmark: _Toc391022153]Active Local Agency and Clinic Directory by Clinic Number (6)
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The Active Local Agency and Clinic Directory by Clinic Number report lists active clinics within each Local Agency.
The information contains the Local Agency Name; contact Name, Title, Phone, E-mail, and addresses. Clinics are listed in numeric order by number below the Local Agency information.
This is a quarterly report and available in PDF and Word versions.
The purpose of this report is to provide a listing of agency and clinic demographics for updates as necessary.
MPSC report to be modified: None
[bookmark: _Toc391022154]QuickWIC No Show Report (7)
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This quarterly report identifies the number and percentage of participants that were eligible to receive benefits during the reporting month, but did not receive them. This would include fully breastfed Infants and partially breastfeeding Moms who are not eligible for FIs but their associated fully breastfeeding Mom or partially breastfeeding Infants failed to receive FIs. 
This report is displayed numerically by local agency number and displays the results for each clinic number within that local agency. The reporting period will be the first month of each quarter and the report will be run and displayed on the first month of the following quarter. This allows for updates based on FI issuances for the reporting period at a later time and updates caused by voiding all of a participant’s FIs as Unclaimed. 
The purpose of this report is to document the number of participants who although eligible for benefits, failed to receive them. Follow up action may be necessary and will be directed as appropriate by the WIC Program Office staff.
MPSC report to be modified: No Food Benefit Pickup
[bookmark: _Toc391022155]Approved Exception Letters – LA (8)
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The Approved Exception Letters are created each quarter for those vendors that have not redeemed a WIC allowable food items that has been identified as a waiverable food for minimum inventory requirements.
The letters are grouped by local agency and are produced quarterly.
The letters are produced to allow for Retail Store Coordinators to print a letter for any vendor being reauthorized prior to their reauthorization visit.
MPSC report to be modified: None


[bookmark: _Toc391022156]Birthdate Changes (9)
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The Birthdate Changes report identifies participants that have had their birthdate changed during the reporting period. 
The report includes the Clinic, Person ID, WIC Type, Original DOB, Date Original DOB Entered, Entered by, New DOB and Date Entered. 
This monthly report is ordered by Local Agency Number with the sort order being by Clinic Number. 
The purpose of this report is to capture changes to participant data that impact food package eligibility and it is used for monitoring purposes.
MPSC report to be modified: None








[bookmark: _Toc391022157]Dual Participation Report (10)
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The Dual Participation report identifies participants that have: 
· redeemed more than the allowable quantities of foods or food/category combinations, 
· multiple FIs with the same sequence number in the same month; or 
· redeemed FIs from more than one clinic/one agency in the same month. 
In addition, a fuzzy search is done and a participant will be listed as a potential dual participant if the name sounds or is closely spelled like another, the race is the same, if birthdate and sex codes are identical. 
The monthly report is order by Local Agency Number and then by Clinic Number within the Local Agency Number. This report is displayed each month and is run in both a PDF and Word version. 
The purpose of this report is to monitor dual participation and to report investigation findings to the WIC Program Office.
MPSC report to be modified: None

[bookmark: _Toc391022158]Hispanic Ethnicity – LA and Clinic, Local Agency, Statewide (11)
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This report shows counts of WIC participants (shown by WIC-types) and their associated race codes along with percentages of the total count which are also of Hispanic Ethnicity. 
These reports are produced annually. The Local Agency and Clinic report is ordered by Local Agency Number and then Clinic Number within Local Agency. The Local Agency report is ordered by Local Agency Number. 
The purpose of this report is to monitor increases and decreases in the use of race codes for training, monitoring and planning purposes. 
MPSC report to be modified: None

[bookmark: _Toc391022159]Inactive Local Agency and Clinic Directory by Clinic Number (12)
[image: ]

The Inactive Local Agency and Clinic Directory by Clinic Number report lists inactive Local Agencies and Clinics. 
The information contains the Local Agency Name, Contact Name, Title, Phone, E-mail, and addresses. 
This quarterly report is ordered by Local Agency and then Clinic information. This report is available in PDF and Word versions. 
The purpose of this report is to provide a listing of Inactive Local Agencies and Clinics for review and update.
MPSC report to be modified: None

[bookmark: _Toc391022160]Invalid Address Report (13)
[image: ]
The Invalid Address Report is a monthly report that lists all family addresses, whether added through the PC or the laptop that are not verified and have not been overridden by the user. The report contains Local Agency, Clinic, Family ID, Address Information, and the Verification Attempt. The report is grouped by Local Agency and Clinic and sorted by Verification Attempt date.
The purpose of this report is to provide a listing, on a monthly basis, of all addresses that must still be verified by the user when the participants provide residency documentation at the clinic.
Note: If residency documentation has not been provided, do not verify the address until it is available. Example: When taking initial information over the phone, do not verify the address until the participant comes in for the appointment.
MPSC report to be modified: None
[bookmark: _Toc391022161]Month and Trimester of Enrollment of Pregnant Women (14)
[image: ]
The Month and Trimester of Enrollment of Pregnant Women report shows the age and trimester of enrollment for pregnant woman.
This report counts the number of woman under 18, between 18 and 29 and older than 29 and in which trimester and month they enrolled in WIC. A total is then calculated for each age group.
This quarterly report is ordered by Local Agency Number and then by Clinic Number within the Local Agency.
This report is provided for monitoring and planning purposes.
MPSC report to be modified: None
[bookmark: _Toc391022162]Non-Hispanic Ethnicity – Race Report by LA and Clinic, Local Agency and Statewide (15)
[image: ]

This report shows counts of WIC participants (shown by WIC-types) and their associated race codes along with percentages of the total count which are Non-Hispanic Ethnicity. 
These reports are produced annually. The Local Agency and Clinic report is ordered by Local Agency Number and then Clinic Number within Local Agency. The Local Agency report is ordered by Local Agency Number. 
The purpose of this report is to monitor increases and decreases in the use of race codes for training, monitoring and planning purposes. 
MPSC report to be modified: None











[bookmark: _Toc391022163]Separation of Duties (16)
[image: ]

The Separation of Duties report identifies participants that were certified and had FIs issued by the same User ID. 
The report identifies the Person ID, WIC Type, Date of Certification, FI Issuance Date, and the User Name. 
This monthly report is ordered by Local Agency Number and then by Clinic Number within the Local Agency. 
This report is provided for monitoring purposes and access to this report is limited to LA Directors and those with privileged access
MPSC report to be modified: None

[bookmark: _Toc391022164]Unverified - Overridden Address Report (17)
[image: ]

The Unverified - Overridden Address Report is a monthly report that lists all addresses that have been overridden by the user. This report will be used by the Program Office for monitoring staff activity in this area. 
The report contains Local Agency, Clinic, Family ID, Username, and the address information, and is grouped by Local Agency and Clinic and sorted by Family ID. 
This report is for informational purposes, containing addresses that were accepted as-is, when the user did not accept any of the listed options.
MPSC report to be modified: None

[bookmark: _Toc391022165]WIC TIP (18)
The Women, Infants and Children Program is called upon by the President, Congress, the Food and Nutrition Service (FNS), and the American public to account for its stewardship of appropriated funds and to provide responsible program management.  This accounting entails adequate and appropriate monitoring of its food delivery systems to prevent fraud, waste and abuse from occurring and to safeguard program benefits.  The annual Integrity Profile (TIP) report provides assurances that the Program is fulfilling this responsibility.  The report describes the practices employed by State agencies to deter fraud, waste and abuse as well as actions and outcomes in response to abusive vendors.  Through fraud and abuse prevention and detection, we can assure the American public and Congress that all reasonable efforts are being taken to ensure program integrity.
Data Collection Objectives
The overall objectives of the TIP subsystem are: (1) to describe all actions taken by State agencies to monitor vendors, including on-site monitoring and investigations, (2) to describe the characteristics of the WIC vendor population, and (3) to account for fraud and abuse prevention efforts, including training to prevent errors.  In order to do this, case data is provided for each authorized vendor.  The collection of data on an individual vendor basis facilitates data accuracy and enables FNS to obtain information that cannot be obtained through aggregate data alone.
Reporting Requirements
The TIP subsystem contains three OMB approved forms used to capture pertinent data from State agencies: The State Agency Profile of Integrity Practices and Procedures (FNS-698), The Integrity Profile TIP Report (FNS-699) and the TIP Data Entry Form (FNS-700).  FNS-698 describes State Agency Vendor management policies and practices, FNS-699 captures aggregate data pertaining to State agency operations and FNS-700 is comprised of data pertaining to each authorized WIC vendor.  State agencies must submit their data into the subsystem by February 1 of the fiscal year following the end of the fiscal year for which the date pertains.
PA WIC must be able to independently access the data required to complete these reports.
[bookmark: _Toc391022166]Weight Retention of WIC Mothers (19)
[image: ]

The Weight Retention of WIC Mothers report lists the Person ID, Pre-Pregnancy Weight, Pre-Pregnancy BMI, Delivery Date, Delivery Weight, First Certification Effective Date, First Certification Weight, Current Measurement Date, Current Weight, and Current BMI. 
The monthly report is ordered by Local Agency Number and then by Clinic Number and by Pre-Pregnancy BMI. 
The purpose of this report is to monitor weight gain/loss after delivery in each clinic within each local agency for planning and monitoring purposes.
MPSC report to be modified: None

[bookmark: _Toc391022167]Weight Retention of WIC Mothers – Local Agency and Statewide Summary (20)
[image: ]

The Weight Retention of WIC Mothers – Local Agency and Statewide Summary report lists the number of women with weights taken after delivery and their weight retention percentage by WIC Type of Breastfeeding and Non-Breastfeeding. 
The report is produced monthly. 
The purpose of this report is to monitor weight gain/loss after delivery for planning and monitoring purposes
MPSC report to be modified: None

[bookmark: _Toc391022168]Voter Registration Report (21)
[image: ]

The Voter Registration Report identifies the number of participants by reason who was asked if they wished to register to vote. This number is further defined to identify those that received a registration form, those who completed a registration form and requested that WIC mail it, those who declined to register and those that reported that they are already registered to vote. The monthly report is ordered by Local Agency number and provides a statewide total. This monthly report is used for monitoring and reporting purposes. Security is limited to those users with privileged access rights.
MPSC report to be modified: None

[bookmark: _Toc391022169]Product Exemption Usage Report by Local Agency, Local Agency Totals and Statewide (22)
[image: ]

The Product Exemption Usage reports are reports that identify the redemption of FIs that contain waiverable products by Vendor, Local Agency, and Statewide. 
The Product Exception Usage Report by Local Agency is a report that identifies the Vendor number, Name and Address and those waiverable food items that they have contained on FIs the vendor has redeemed. The Product Exemption Usage Report by Local Agency Totals is a report that identifies the total quantity of waiverable foods that have been redeemed on FIs by vendors associated with the Local Agency. The Product Exemption Usage Report Statewide Totals is a report that identifies the total quantity of waiverable foods that have been redeemed on FIs by all vendors 
These reports are produced quarterly. 
The purpose of these reports is to provide information on the waiverable food items that have been purchased with WIC FIs. The Product Exception Usage Report by Local Agency also identifies those vendors who would not be eligible to be issued a waiver of the minimum inventory requirements for reauthorization for the specific food listed.
MPSC report to be modified: None

[bookmark: _Toc391022170]Weekly Vendor Forms Issued (23)
[image: ]

The Weekly Vendor Forms Issued report identifies forms that have been completed for vendors. 
This report lists the Vendor Number and Name, Date Performed, Print Date and Form Title completed. 
The weekly report is ordered by Local Agency Number and then by Vendor Number. 
This report is provided for reference and follow up activities.
MPSC report to be modified: None

[bookmark: _Toc391022171]Weekly Vendor Letters Issued (24)
[image: ]

The Weekly Vendor Letters Issued report identifies letters that have been completed for vendors. 
This report lists the Vendor Number and Name, Letter Date, Print Date and Letter Title. 
The weekly report is ordered by Local Agency Number and then by Vendor Number. 
This report is provided for reference and follow up activities.
MPSC report to be modified: None
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[bookmark: _Toc391022172]Redeemed Infant Formula by LA Vendor, Local Agency Total and Statewide Reports (25)
[image: ]

The Redeemed Infant Formula by Local Agency Vendors Report, by Local Agency Totals and Statewide identify the quantity of formula purchased during the redemption period. 
These reports are divided into the Redeemed Infant Formula By Local Agency Vendors which identifies the Vendor Number, Address and the quantity of infant formula redeemed. The Redeemed Infant Formula by Local Agency Totals Report identifies the Local Agency Name and Number and the quantity of infant formula redeemed though all the Local Agency vendors. The Redeemed Infant Formula Statewide Report identifies the quantity of infant formula redeemed Statewide. 
This quarterly report is ordered by Local Agency Number and then by Vendor Number. 
This report is provided for reference and recordkeeping purposes.
MPSC report to be modified: None

[bookmark: _Toc391022173]Active WIC Participation by Priority County, Homeless, Migrant; Local Agency, Homeless, Migrant; Statewide, Homeless Migrant (26)
[image: ]
The Active WIC Participation by Priority reports are monthly reports that identify the numbers of participants by WIC Type, Breastfeeding status and Priority who received FIs. It also calculates those participants who receive other services in lieu of FIs identified as Women Partially Breastfed Women without FIs and Infants Fully Breastfed without FIs.
These reports are provided by County, Homeless, Migrant, Local Agency, Local Agency Migrant, Local Agency Homeless, Statewide, Statewide Migrant and Statewide Homeless. They are run approximately ninety days after the end of the reporting month to allow for any adjustments to the categorical amounts which include voiding the monthly FI benefits as unclaimed.
The purpose of this report is to record the quantity of participants that were issued benefits for a given month for planning and evaluation purposes. This information can be used to identify the future need for the implementation of marketing strategies or waiting list initiation.
MPSC report that can be modified: Enrollment by Priority


[bookmark: _Toc391022174]Monthly Count of Active WIC Vendors (27)
[image: ]
The Monthly Count of Active WIC Vendors report lists the number of vendors added by month and federal fiscal year and provides a total of current vendors.
The report identifies each Vendor Type and Description and the additional numbers of those vendors added during the report month and the federal fiscal year. In addition, the report provides a current total number of vendors by Type and Description.
This statewide report is updated monthly.
This report is provided for monitoring and recordkeeping purposes and requires privileged security access to view.
MPSC report that can be modified: Vendor List


[bookmark: _Toc391022175]Monthly Count of Inactive WIC Vendors (28)
[image: ]
The Monthly Count of Inactive WIC Vendors report lists the number of vendors removed by month and during the current federal fiscal year.
The report identifies each Reason Code and Description and the count of those vendors removed during the report month and the federal fiscal year.
This statewide report is updated monthly.
This report is provided for monitoring and recordkeeping purposes and requires privileged security access to view.
MPSC report that can be modified: Vendor List


[bookmark: _Toc391022176]Monthly Count of Pending Inactivation WIC Vendors (29)
[image: ]
The Monthly Count of Pending Inactivation WIC Vendors report lists the number of vendors whose status is “pending inactivation” by month and during the current federal fiscal year.
The report identifies each Reason Code and Description and the Vendor Type, Vendor Description and Count of those vendors whose status is “pending inactivation” during the report month and the federal fiscal year.
This statewide report is updated monthly.
This report is provided for monitoring and recordkeeping purposes and requires privileged security access to view.
MPSC report that can be modified: Vendor List

[bookmark: _Toc391022177]Monthly Count of Probationary WIC Vendors (30)
[image: ]
The Monthly Count of Probationary WIC Vendors report lists the number of vendors whose status is “probationary” and they have been added during the month and during the current federal fiscal year.
The report identifies each Vendor Type Description and total Count of those vendors who were added and whose status is “probationary” during the report month and the federal fiscal year. The report also lists the total number of vendors with “probationary” status as of the reporting period.
This statewide report is updated monthly.
This report is provided for monitoring and recordkeeping purposes and requires privileged security access to view.
MPSC report that can be modified: Vendor List

[bookmark: _Toc391022178]Referrals to Other Agencies by Local Agency and Clinic, Local Agency and Statewide (31)
[image: ] 
The Referrals to Other Agencies reports identify the quantities and percentage of participants referred to other services.
In addition, the report maintains a yearly count and percentage of referrals.
This quarterly report is produced by Clinic, Local Agency, and Statewide. The Local Agency and Clinic report is ordered by Local Agency Number and then Clinic Number within Local Agency. The Local Agency report is ordered by Local Agency Number.
This report is provided for monitoring and planning purposes. 
MPSC report to be modified: Referral Detail and Referral Summary

[bookmark: _Toc391022179]Referrals by Sources – By Clinic, Local Agency and Statewide (32)
[image: ]
The Referrals by Sources reports identify the quantities and percentage of families referred to WIC.
The report identifies the agency/organization that provided the referral to WIC, the quarterly frequency and percentage of referrals and the federal fiscal year frequency and percentage of referrals.
This quarterly report is produced by Clinic, Local Agency, and Statewide. The Local Agency and Clinic report is ordered by Local Agency Number and then Clinic Number within Local Agency. The Local Agency report is ordered by Local Agency Number.
This report is provided for monitoring and planning purposes.
MPSC report to be modified: Referral Detail and Referral Summary


[bookmark: _Toc391022180]Redeemed Infant Formula by LA Vendor, Local Agency Total and Statewide Reports (33)
[image: ]
The Redeemed Infant Formula by Local Agency Vendors Report, by Local Agency Totals and Statewide identify the quantity of formula purchased during the redemption period.
These reports are divided into the Redeemed Infant Formula By Local Agency Vendors which identifies the Vendor Number, Address and the quantity of infant formula redeemed. The Redeemed Infant Formula by Local Agency Totals Report identifies the Local Agency Name and Number and the quantity of infant formula redeemed though all the Local Agency vendors. The Redeemed Infant Formula Statewide Report identifies the quantity of infant formula redeemed Statewide.
This quarterly report is ordered by Local Agency Number and then by Vendor Number.
This report is provided for reference and recordkeeping purposes.
MPSC report to be modified: None


[bookmark: _Toc391022181]High Risk Report (34)
[image: ]
The High Risk Report identifies vendors that have at least one high risk indicator.
The report identifies the Vendor Number, Name and Address and the Risk Code and explanation.
This is a quarterly report and is order by Local Agency Number.
This report is provided for monitoring purposes and requires privileged security access to view.
MPSC report to be modified: High Risk Vendor Analysis


[bookmark: _Toc391022182]Reasons for Breastfeeding Discontinuance by Clinic; County; Local Agency; State (35)
[image: ]
The Reasons for Breastfeeding Discontinuance Clinic; County; Local Agency; State is an annual report which is produced twice per year. The reporting time frame is 5/1/previous year to 4/30/current year and 11/1/previous year to 10/31/current year.
This report identifies the total number and percentage of Infants by age group with records containing the breastfeeding termination codes of A through T.
• Note: participants may have up to six reasons for breastfeeding termination. This report identifies the quantity of reasons selected and not necessarily the number of participants who have discontinued breastfeeding.
It is displayed by Local Agency Number and then Clinic Number within the Local Agency.
The purpose of this report is to identify the most often reported reason for discontinuance to identify educational opportunities and promotional activities that may impact breastfeeding duration.
MPSC report to be modified: Reasons Ceased Breastfeeding


[bookmark: _Toc391022183]Projected Recertifications Due – Clinic; Local Agency; Statewide (36)
[image: ]
The Projected Recertifications Due reports identify the total number of participates whose recertification due date, or in absence of a recertification due date, have a categorical eligibility end date that will occur during the reporting month.
The participant numbers are identified by WIC type and risk code priority.  In addition, participants who have been certified using risk code DA – Prevention of Regression – are reported by age group for each category. 
This report identifies participant number meeting the criteria for the current as well as two future months for planning purposes.
MPSC report to be modified: None


[bookmark: _Toc391022184]Participants (37)
QuickWIC has a limited field ad hoc query tool.  Local Agency staff runs queries on a regular basis to analyze participation.  These regular queries shall be standard reports in the MPSC tool.
The Participants Report should include Participant Type, Participant ID, Family ID, WIC Status, Local Agency Number, and Clinic Number.  The report should be able to be filtered by Participant Type, WIC Status, Local Agency Number, and Clinic Number.
MPSC report to be modified: None
[bookmark: _Toc391022185]Breastfeeding Participants (38)
The Participants Report should include Participant Type, Participant ID, Family ID, WIC Status, Breastfeeding Status, Local Agency Number, and Clinic Number.  The report should be able to be filtered by Participant Type, WIC Status, Breastfeeding Status, Local Agency Number, and Clinic Number.
MPSC report to be modified: None
[bookmark: _Toc391022186]Pregnant Participants (39)
The Pregnant Participants Report should include Participant Type, Participant ID, Family ID, WIC Status, Due Date, Local Agency Number, Clinic Number, and Certification Date.  The report should be able to be filtered by Participant Type, WIC Status, Local Agency Number, and Clinic Number.
MPSC report to be modified: None
[bookmark: _Toc391022187]Participants Healthcare/Welfare (40)
The Participants Healthcare/Welfare Report should include Participant Type, Participant ID, Family ID, WIC Status, Local Agency Number, Clinic Number, Healthcare Source, Medical Assistance, and TANF.  The report should be able to be filtered by Participant Type, WIC Status, Local Agency Number, Clinic Number, Healthcare Source, Medical Assistance, and TANF.
MPSC report to be modified: None



[bookmark: _Toc391022188]Program Review Queries (41)
Currently run before every program review, these queries provide the necessary case information for the PA WIC staff to perform the program review.
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MPSC report to be modified: None
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pennsylvania

DEARTHENT R heALTH Bureau of Women, Infants and Children (WIC)
choose RSC: -
os/i5/2014
Date Mailed
2021

WIC Retail Store
Authorization Number

Missy.

Vissy's Test Store

95 £ MAPLE ST
PALMYRA, PA 17078-2816

Dear Missy:
The State Agency has implemented a reissuance policy that limits the number of reissuances that can be written

n a calendar year. This is determined by 2 factors:

1. Who identified the problem - Store or Bank?
2. The number of participants who redeem Fls at 3 store

We have received your request for reissuance(s) of:

12 Identified By Replacement F1 # Reason
328680710 Bank 0450477088 No Amt receipt

The replacement FI(s) are enclosed.

ccording to our records, your stores total number of relssuances this Calendar year:
Bank Rejected: (Includes checks reissued in this letter)

# Permitted # Reissued # Remaining
g o 5

Store Rejected: (Includes checks reissued in this letter)

# Permitted # Reissued # Remaining
12 o 12

lease review the correct WIC procedure with your staff. If you have any questions regarding the WIC Program
or would like to request cashier training, please contact me at .

Sincerely,

etail Store Coordinator

[print | [ Close |
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'DEPARTMENT OF HEALTH
NORTH, Inc.

“hoose RSC: -

06/19/2014
Date Mail

32293
WIC Retail Store
Authorization Number

ferminio Vargas
24th Street Food Market & Deli
1236 S 24TH ST

SHILADELPHIA, PA 19146-2448

Dear Herminio Vargas:

An exception is granted from the requirement of maintaining minimum inventory for the following WIC
llowable foods listed below:

13 0z Similac Advance conc
13 0z Similac Soy Isomil conc
Infant food - 100% meats

n approved exception to minimum inventory requirements shall expire upon the presentation to the.
tore, on behalf of a participant, of a WIC check for the purchase of that allowable food. The WIC authorized
tore shall provide the food item within 48 hours after presentation of the WIC check. Once a product is required,
he "Exception" is void and you must maintain the minimum inventory for that item.

You must maintain minimum inventory of all other WIC allowable foods on the premises at all times as
utlined in the PA WIC Regulations.

Sincerely,

Retail Store Coordinator
NORTH, Inc.

[print | [ Close |
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APPROVED EXCEPTIONS TO MINIMUM INVENTORY REQUIREMENTS INSTRUCTIONS

This form is completed on stores that have a current WIC Authorization number. New stores applying for
authorization are not eligible for the "Approved Exceptions to Minimum Inventory Requirements".

Heading area: Self-explanatory.

Sody of letter: Reference the most recent Product Exception Usage Report and the Infant Formula By Vendor
Report for the store. If there has been no usage by participants for this retal store, those products will be
"Excepted from the requirement to maintain minimum inventory.

JA Information: Self-explanatory
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DEARTHENT R heALTH Bureau of Women, Infants and Children (WIC)
choose RSC: -
os/i5/2014
Date Mailed
2021

WIC Retail Store
Authorization Number

Missy.

Vissy's Test Store

95 £ MAPLE ST
PALMYRA, PA 17078-2816

Dear Missy:

The WIC Program is obligated, pursuant to federal & state regulation, to monitor WIC authorized stores,
and to conduct retail store monitoring reviews to identify and address any violations of the terms and conditions
or WIC vendor participation.

on oe/as/2014 [ , o monitoring review was conducted at Missys Test Store by an
uthorized representative for the WIC Program (28 Pa. Code §1105.6).

The store was found to b in compliance with WIC Program regulatons. Miimurm inventory was met and
1o stale-dated Rems ware dentiied.

We thank the store for their interest and support in the PA WIC Program. If you have any questions
egarding this letter or the WIC Program, please call me at

Sincerely,

Retail Store Coordinator
Bureau of Women, Infants and Children (WIC)

c: /A Retail Store File
Corp. Headguarters.
Chron. File

[print | [ Close |
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'DEPARTMENT OF HEALTH
Bureau of Women, Infants and Children (WIC)
“hoose RSC: -
06/19/2014
Date Mailed
20241

WIC Retail Store
Authorization Number

Vissy's Test Store.
95 £ MAPLE ST
PALMYRA, PA 17078-2816

attn: Missy, Her Highness
FORMAL WARNING - WIC MONITORING VIOLATIONS

Dear Missy:

The WIC Program is obligated, pursuant to Federal regulation, to monitor WIC authorized stores and to
onduct monitoring reviews to identify and address any violation of the terms and conditions for store
articipation in the WIC Program. Under federal and state regulation, violations of the terms and conditions of

WIC vendor participation can result in a vendor sanction. (name) conducted a WIC

nontoring review at Missy's Test Store on 06/18/2014 . The ollowing viclation of the terms
Ind condiions of WIC vendor partcipation at 26 Pa. Code ST105.3 were dentiied during he review.

[] = Minimum inventory standards at or below competitive costs are not available for all groups of WIC
foods required. 1103.4(5)

Requlation Requirement

[] * 28 Pa. Code 51103.4(3) requires the WIC authorized store to ensure that allowable foods are properly
stored and refrigerated. The following foods were not properly stored or refrigerated at the time of the

= 28 Pa. Code §1103.4(4) requires the WIC authorized store to ensure that there are no stale-dated
]
allowable foods on the sales floor. The following allowable foods were stale-dated at the time of the
Expired Product Date
MM/DD/YYYY

[] * 28 Pa. Code 51105.3(a)(14) requires the WIC authorized store to display the current shelf price of each
sllowable food ither on the allowable food; on the shelf immediately above or below the allowable
food; or prominently on an allowable food price lst. On the day of the review, shelf prices for the.
following food(s) could not be determined:

[] * 28 Pa. Code 51105.3(a)(1) requires the WIC authorized store to adhere to all applicable statutes and
State and Federal regulations regulating the WIC Program. On the date of the review, the following
Viclations of State regulations were observed.

Violation Requlation Cite

The store must ensure that your cashiers are trained in and adhere to all State WIC regulations.

A follow-up unannounced review of the store willbe completed by 08/18/2014 please
e advised that the WIC Program may disqualify a store from participation in the WIC Program if the Program
s velations of terma aad candiiont aoverning the stare’ paripatin in i Proaram n each of e
eviews. As per 7 CFR §246.18(b)(1) of the WIC Regulations, this disqualification from WIC may result in
eaualfcation 26 retaler i the Foad Stamp rogram. Such dasalhcation < PO sublect 10 sdmpirative or
Vel oo unde the Food Stamp Pregram.

1f you have any questions regarding this letter, please contact me at

Sincerely,

Retail Store Coordinator
Bureau of Women, Infants and Children (WIC)

c: LA Retail Store File
Corporate Headquarters.
Chronological File

[print | [ Close |
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'DEPARTMENT OF HEALTH
Bureau of Women, Infants and Children (WIC)
“hoose RSC: -
06/19/2014
Date Mailed
20241

WIC Retail Store
Authorization Number

Missy.

Vissy's Test Store

95 £ MAPLE ST
PALMYRA, PA 17078-2816

RE: FORMAL WARNING - WIC TRANSACTION REVIEW VIOLATIONS

Dear Missy:

The WIC Program is obligated, pursuat to Federalregulation, o moritor WIC authorized stores. One way
bis i done 150 coniutt mOTGrG Fouiens I the form f VG Hrankaction rewews 1 ienuly and adaress any
iations o the enmé and conciiops or WIC vendor peridpation: an Suhored representative of e WiC
rosram conducted a WIC transacton review at Missy's Test Store on  06/15/2014 ~buring
he WIC transaction review, the WIC rapresentative observed the fallowing vilatios of the terms and conitions
o vendor parianation nthe WIC Frogram:

[] = The store's cashier provided foods other than WIC allowable foods that are authorized on the WIC food
list and as specified on the WIC check in violation of 28 Pa. Code §1105.3(b)(1).

[ = The store's cashier did not record in ink, on each WIC check immediately after completion of the WIC
transaction and prior to the participant, or authorized representative signing the WIC check, the actual
purchase amount of the transactionnet of any cents-off coupons or other discounts. 28 Pa. Code
§1105.3(0)(®)-

7] = The store's cashier charged the WIC Program for allowable foods not receive by the WIC partcipant or
authorized representative, or for allowable foods provided in excess of those listed on the WIC check.
28 Pa. Code 51105.3(0)(17).

Item(s) provided:

Quantity of product authorized on WIC Check:

[] ™ The stores cashier added sales tax on allowable food purchases. 28 Pa. Code §1105.3(c)(22).

Tax amount: $

The store’s cashier did not provide allowable foods to the participant or authorized representative at or
[] = The store's cashier did ide allowable foods to the horized
below the current price the store charges other customers. 28 Pa. Code §1105.3(b)(3)-

Purchase Price Observed Shelf Prices Observed Difference
s0 s0 $0
ToTAL s0

[] = The store’s cashier accepted a WIC check without a valid WIC identification card being presented at the
time of the WIC transaction. 28 Pa. Code §1105.3(c)(4).

The store must ensure that your cashiers are trained in and adhere to all State WIC regulations.

A follow-up unannounced review of the store willbe completed by 08/18/2014 please
e advised that the WIC Program may disqualify a store from participation in the WIC Program if the Program
s velations of terma aad candiiont aoverning the stare’ paripatin in i Proaram n each of e
eviews. As per 7 CFR §246.18(b)(1) of the WIC Regulations, this disqualification from WIC may result in
eaualfcation 26 retaler i the Foad Stamp rogram. Such dasalhcation < PO sublect 10 sdmpirative or
Vel oo unde the Food Stamp Pregram.

1f you have any questions regarding this letter, please contact me at

Sincerely,

Retail Store Coordinator
Bureau of Women, Infants and Children (WIC)

c: LA Retail Store File
Corporate Headquarters.
Chronological File

[print | [ Close |
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'DEPARTMENT OF HEALTH
Bureau of Women, Infants and Children (WIC)
“hoose RSC: -
06/19/2014
Date Mailed
20241

WIC Retail Store
Authorization Number

Missy.

Vissy's Test Store

95 £ MAPLE ST
PALMYRA, PA 17078-2816

Sear Missy:

The WIC Program is obligated, pursuant to federal & state regulation, to monitor WIC authorized stores
and to conduct retail store monitoring reviews to identify and address any violations of the terms and conditions
or WIC vendor participation.

on oe/as/2014 [ , 2 WIC transacton review was conducted ot Missys Test Store by an

uthorized representative for the WIC Program (28 Pa. Code §1105.6).

During the WIC Transaction review, (name of cashier) . the store's cashier followed all of the
erms and conditions of the store's participation in the WIC Proaram.

] The store's cashier should be commended for a job well done during this review.

B Although an attempt was made to purchase unauthorized items, the cashier would not allow them to
be provided with the WIC check. The store's cashier is to be commended for a job well done during this
review,

B Although an attempt was made to purchase unauthorized items, the cashier would not allow them to
be provided with the WIC check. The store's cashier is to be commended for a job well done during this
review. However, the cashier would not allow the purchase of a lesser quantity of food than specified on the
WIC check. A WIC participant has the option of purchasing lesser quantities of foods than are listed on their
WIC check.

B ‘The store’s cashier is to be commended for  job well done during this review. However, the cashier
would not allow the purchase of a lesser quantity of food than specified on the WIC check. A WIC participant
has the option of purchasing lesser quantities of foods than are listed on their WIC check.

B Although an attempt was made to purchase quantities in excess of the amounts listed on the WIC
check, the cashier would not allow them to be provided with the WIC check. The store's cashier is to be
commended for a job well done during this review.

B Although an attempt was made to purchase unauthorized items and quantities in excess of the
‘amounts listed on the WIC check, the cashier would not allow them to be provided with the WIC check. The
store's cashier is to be commended for a job well done during this review.

We thank the store for their interest and support in the PA WIC Program. If you have any questions
egarding this letter or the WIC Program, please call me at

Sincerely,

Retail Store Coordinator
Bureau of Women, Infants and Children (WIC)

c: /A Retail Store File
Corporate Headguarters
Chronological File

[print | [ Close |
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BACKGROUND INFORMATION

06/19/2014

WIC Authorization Number: 32253

24th Street Food Market & Del
1236 S 24TH ST
PHILADELPHIA, PA 19146-2448

(215) 334-2707

Participant Count (May 31 2014):

Wi

29 - NORTH, Inc.
1300 W LEHIGH AVE

Suite:104

PHILADELPHIA, PA 19132-2701
(215) 978-6100

Area:

County:  Philadelphia

Store Hour

o247
Monday
Tuesday.
Wednesday
Thursday.
Friday
Saturday
Sunday

High Risk Indicators:
/- New vendor

Description of stores typical WIC clientele:

=)

o

=)
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06/19/2014
Date Mailed

20241
WIC Retail Store
Authorization Number

7961
PAWIC Checkline
Nomber

Missy.

Vissy's Test Store

95 £ MAPLE ST
PALMYRA, PA 17078-2816

Dear Missy:

rhank you for submitting an application to participate as an authorized store in Pennsylvania's WIC Program.
four store has been visited by a representative of the WIC Program. Based upon that vistt, and a review of our
election criteria, your application is approved.

he vendor agreement is valid from 06/18/2014 through 06/19/2017 . The store will receive a supplemental

/endor agreement to cover the period from 06/19/2017  through 09/30/2017 . This supplemental vendor
sgreement must be signed and returned.

‘The following items are enclosed with this letter:
1. ARetail Store Handbook to supplement training given to your staff.

2. A‘Retal Store” binder for your use in maintaining both the State WIC Regulations, which were.
previously provided, and the Retail Store Handbook.

Copies of the WIC-Allowable "Foods List" which must be maintained at each cash register.
Copies of the WIC Window Decal which must be displayed on the store front door or window.
Copies of the WIC ID Card Requirement Decal which may be posted at the cash registers.

\ copy of this letter will be sent to the local agency responsible for the operation of the WIC Program in your
ounty. At that time, the local agency representative will contact you to arrange for an initial training session.
This training must be concluded before your store is permitted to accept WIC Checks and be included on the
ocal agency's list of authorized WIC retail stores used by participants to select their store.

Thank you for your interest in the WIC Program. If you have any questions, please contact your local WIC
Sgency or the State Agency at (717) 783-1289.

Sincerely,

Perce Morgan

‘Supervisor, Authorization & Training Unit

ct Missy Maust -
Local Agency
Retail Store File
Chron. File
Corporate Headquarters

[print | [ Close |
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06/19/2014
Date Mailed

20241
WIC Retail Store
Authorization Number

Missy.

Vissy's Test Store

95 £ MAPLE ST
PALMYRA, PA 17078-2816

DENIAL OF AUTHORIZATION
Dear Missy:

‘Thank you for submitting an application to be authorized to serve as a WIC authorized Retail Store in
bennsylvania's WIC Program. Your store was reviewed by a representative of the WIC Program on

Q1072014 and did not meet Penneylvania WIC Program Regulations selection areri, Your
spplication for authorization is denied for the specific reason(s) listed below:

= Minimum inventory standards at or below competitive costs are not available for all groups of WIC
foods required. 1103.4(5)

Requlation Requirement nimur Reviow None
1 dozen containers of Grade A eggs available v 3 1 B
M o

Foods are not properly stored and refrigerated 1103.4(a)(3).

Stale-dated foods or formula were found.
Regulation: 1103.4(a)(4) The store shall not have stale-dated allowable foods on its sales floor.

Expired Product Date
cheese 06/01/2014
MM/DD/YYYY

[] = Store is not open for business and able to serve participants at least sight () hours per day, six (5)
Gays per week 1103.4(a)(6)-

[] = Store has been disqualfied from participating in or sanctioned by the Food Stamp Program (FSP) o has
been assessed a civil money penalty in lisu of a disquaification from the FSP that, had it been imposed,
would not yet have expired §1103.4(a)(10).

1™ Store is not located within the Commonwealth of Pennsylvania 1103.4(a)(1).

= The store was denied authorization or reauthorization within the past 12 months and is ineligible to
]
apply for authorization §1103.1(b) or (c) or 1103.3(b)(2).

[] = The store's current owners, officers or managers have been convicted of or had a civi judgment
entered against them for conduct demonstrating a lack of business integrity. 1103.4(13)

The store may appeal this disqualification. If the store appeals the disqualification, the store must do so in
writing, providing the reason for the appeal. Pursuant to 28 Pa. Code §1103.2(c), the appeal must be filed with

he Director of the Divison of WIC by 07/19/2014 . ond aderessed

Bureau of Women, Infants and Children (WIC)
625 Forster Street
7th Floor West, Health & Welfare Building
Harrisburg, PA 17120-0701

The store has the right to be represented by an attorney at a hearing at its own expense. Please include the
1ame and address of the store’s attorney, if one will be representing the store, 50 that we can direct correspondence.
o the appropriate individual. The store has a right to a sign language or foreign language interpreter at a hearing. The
Department of Health will provide an interpreter for the hearing at o cost to the store if the store requests such
nterpreter in writing at the time of the appeal.

“The store’s rights during such an appeal are contained in 28 Pa. Code Chapter 1113 of the State WIC
equlations and are enclosed for the store's information. Pennsylvania General Rules of Administrative Practice and
brocedure (1 Pa. Code Chapters 31-35) are controling for filings and hearings in this matter. The store will be given
dvance notice of the time and place of the hearing. The hearing is held in Harrisburg, Pennsylvania before a hearing
fficer assigned by the Department of Health. It is the duty of the hearing officer to determine if the Division of WIC
cted in accordance with the applicable WIC Program Regulations when it denied the store's application for
thorization. The hearing officer’s authority is limited to determining whether the store did or did not meet the above-
isted store selection criteria on the day of the review. The hearing officer does not have the authority to order
he Department of Health or the Division of WIC to give the store a second opportunity to meet store
sclection criteria.

If the store does not appeal this decision, the store may apply to serve as a WIC authorized store six months
rom the date of this letter. However, if the store does appeal, the store must wait 6 months from the date of the
\earing decision to reapply if the dedision is in favor of the WIC Program. If the store appeals and decides later to
withdraw its appeal, for whatever reason, the store must wait § months from the date of the withdrawal of its appeal to
eapply.

1f you have any questions please call me at (717)783-1285.

Sincerely,

Perce Morgan

‘Supervisor, Authorization & Training Unit
Division of Women, Infants and Children

nclosure - Appeal Procedures.

c: Bureau of Women, Infants and Children (WIC)
Chron. File
Corporate Headquarters

[print | [ Close |
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06/19/2014
Date Mail
20241

WIC Retail Store
Authorization Number

Missy.

Vissy's Test Store

95 £ MAPLE ST
PALMYRA, PA 17078-2816

DENIAL OF APPLICATION FOR REAUTHORIZATION
Dear Missy:

Thank you for submitting an application to be reauthorized to serve as a WIC authorized Retail Store in
bennsylvania's WIC Program. Your store was reviewed by  representative of the WIC Program on

Os/19/2014 and did nt mect Pennyania WIC Program Regulations selection critri:
our application for authorization is denied for the specific reason(s) listed bel

= Minimum inventory standards at or below competitive costs are not available for all groups of WIC
foods required. 1103.4(5)

Reaulation Requirement Minimus Review None
1/2 gallons fluid low fat (skim, 1% or 2%) milk _~ 18 e [}
M o

Foods are not properly stored and refrigerated 1103.4(a)(3).

Stale-dated foods or formula were found.

Requlation Requlation Requirement Review Result

1103.4(a)(4) The store shall not have stale-dated
allowable foods on its sales floor.

Store does not serve the required number of participants.
Requlation Requlation Requirement Review Result

1103.4(a)(2) Store must serve a minimum of 25
participants based on most recent
report of participation.

[] = Store is not open for business and able to serve participants at least sight () hours per day, six (5)
Gays per week 1103.4(a)(6)-

[] = Store has been disqualfied from participating in or sanctioned by the Food Stamp Program (FSP) o has

been assessed a civil money penalty in lieu of a disqualification from the FSP that, had it been imposed,
would not yet have expired §1103.4(a)(10).

1™ Store is not located within the Commonwealth of Pennsylvania 1103.4(a)(1).

= The store was denied authorization or reauthorization within the past 12 months and is ineligible to
]
apply for authorization §1103.1(b) or (c) or 1103.3(b)(2).

[] = The store's current owners, officers or managers have been convicted of or had a civi judgment
entered against them for conduct demonstrating a lack of business integrity. 1103.4(13)

Your current authorization as a WIC store expires on: 07/15/2014
The last day you may accept such WIC checks is: 07/19/2014

08/03/2014

The last day to deposit such WIC checks into your store’s bank account i

The store may appeal this disqualification. If the store appeals the disqualification, the store must do so in
writing, providing the reason for the appeal. Pursuant to 28 Pa. Code §1103.2(c), the appeal must be filed with

he Director of the Divison of WIC by 07/19/2014 . ond aderessed

Bureau of Women, Infants and Children (WIC)
625 Forster Street
7th Floor West, Health & Welfare Building
Harrisburg, PA 17120-0701

The store has the right to be represented by an attorney at a hearing at its own expense. Please include the
1ame and address of the store’s attorney, if one will be representing the store, 50 that we can direct correspondence.
o the appropriate individual. The store has a right to a sign language or foreign language interpreter at a hearing. The
Department of Health will provide an interpreter for the hearing at o cost to the store if the store requests such
nterpreter in writing at the time of the appeal.

“The store’s rights during such an appeal are contained in 28 Pa. Code Chapter 1113 of the State WIC
equlations and are enclosed for the store's information. Pennsylvania General Rules of Administrative Practice and
brocedure (1 Pa. Code Chapters 31-35) are controling for filings and hearings in this matter. The store will be given
dvance notice of the time and place of the hearing. The hearing is held in Harrisburg, Pennsylvania before a hearing
fficer assigned by the Department of Health. It is the duty of the hearing officer to determine if the Division of WIC
cted in accordance with the applicable WIC Program Regulations when it denied the store's application for
eauthorization. The hearing officer’s authority is limited to determining whether the store did or did not meet the
sbove-listed store selection criteria on the day of the review. The hearing officer does not have the authority to
order the Department of Health or the Division of WIC to give the store a second opportunity to meet
tore selection criteria.

I the store does not appeal this decision, the store may apply to again serve as a WIC authorized store six
months from the date of this letter. However, if the store does appeal, the store must wait & months from the date of
he hearing decision to reapply if the decision is in favor of the WIC Program. If the store appeals and decides later to
withdraw ts appeal, for whatever reason, the store must wait § months from the date of the withdrawal of its appeal to
eapply.

1f you have any questions please call me at (717)783-1285.

Sincerely,

Perce Morgan

‘Supervisor, Authorization & Training Unit
Division of Women, Infants and Children

nclosure - Appeal Procedures.

" A Retail Store File
Chron. File
Corporate Headaquarters

[print | [ Close |
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06/19/2014
Date Mailed

20241
WIC Retail Store
Authorization Number

Missy.

Vissy's Test Store

95 £ MAPLE ST
PALMYRA, PA 17078-2816

Dear Missy:

rhank you for submitting an application to be reauthorized as a retail store in Pennsylvania's WIC Program. Your
tore has been visited by 3 representative of the WIC Program and, based upon that visit and a review of our
election criteria, your application for reauthorization is approved.

he vendor agreement is valid from 06/18/2014 through 06/19/2017 . The store will receive a supplemental
/endor agreement to cover the period from 06/19/2017  through 09/30/2017 . This supplemental vendor
sgreement must be signed and returned.

\ copy of this letter will be sent to the local agency responsible for the operation of the WIC Program in your
rea to inform them of your store’s reauthorization.

rhank you for your continued interest in the Pennsylvania WIC Program. If you have any questions, please
ontact your local WIC agency or the State Agency at (717) 783-1285.

Sincerely,

Perce Morgan

Supervisor
Authorization & Training Unit

Local Agency
Chronological File
Corporate Headquarters

[print | [ Close |
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06/19/2014
Date Mailed

20241
WIC Retail Store
Authorization Number

Vissy's Test Store.
95 £ MAPLE ST
PALMYRA, PA 17078-2816

attn: Missy, Her Highness
Dear Missy:

on oe/as/201¢ [__B] , a complance investgation was conducted at Hissy's Test Sore by

n authorized representative for the WIC Program 28 PA Code §1105.6.

1™ During the investigation, (Name of the Cashier) the store's cashier followed all of the State.

regulations in regard to transacting the WIC check. The store’s cashier is to be commended for
Following WIC policies and procedures during this compliance investigation.

1™ During the investigation, (Name of the Cashier) the store's cashier followed all of the State
regulations in regar to transacting the WIC check. Although an aftempt was made to purchase
unauthorized items, the cashier would not allow them to be purchased with the WIC check. The store's
Cashier is to be commended for fllowing WIC policies and procedures during this compliance
investigation.

1™ During the investigation, (Name of the Cashier) the store's cashier followed all of the State
regulations in regar to transacting the WIC check. Although an aftempt was made to purchase
unauthorized items, the cashier would not allow them to be purchased with the WIC check. The store's
Cashier is to be commended for following WIC policies and procedures during this compliance
investigation. However, the cashier would not allow the purchase of a lesser quantity of food than
Specified on the WIC check. A WIC participant has the option of purchasing lesser quantites of foods
than are listed on their WIC check in accordance with 26 Pa. Code §1105.3.(5)(2).

] ™ During the investigation, (Name of the Cashier)  _the store's cashier followed all of the State.
regulations in regard to transacting the WIC check. The store’s cashier is to be commended for
following WIC policies and procedures during this compliance investigation. However, the cashier did not
allow for the purchase of a lesser quantity of food than specified on the WIC check. A WIC participant
has the option of purchasing lesser quantities of foods than are listed on their WIC check in accordance
with 28 Pa. Code §1105.3.(b)(2).

1™ During the investigation, (Name of the Cashier) the store's cashier followed all of the State
requlations in regar to transacing the WIC check. Although an attempt was made to purchase
‘quantities in excess of the amounts listed on the WIC check, the cashier would not allow them to be.
purchased with the WIC check. The store's cashier is to be commended for following WIC policies and
procedures during this compliance investigation.

1™ During the investigation, (Name of the Cashier) the store's cashier followed all of the State
regulations in regar to transacing the WIC check. Although an attempt was made to purchase
Unauthorized items and quantiies in excess of the amounts listed on the WIC check, the cashier would
ot allow them to be purchased with the WIC check. The store's cashier is to be commended for
fallowing WIC policies and procedures during this compliance investigation.

] ™ During the investigation, (Name of the Cashier)  _the store's cashier followed all of the State.
regulations in regard to transacting the WIC check. The store’s cashier is to be commended for
following WIC policies and procedures during this compliance investigation. However, the cashier would
not allow the purchase of all the amounts of food as specified on the WIC check. A WIC participant
should not be encouraged or discouraged from purchasing an allowable food specified on the WIC check
in accordance with 28 Pa. Code §1105.3.(b)(2).

h =
=
8 A follow-up unannounced review of Missy's Test Store will be completed. Please be advised that the

WIC Program may disqualify a store from participation in the WIC Program f the Program detects violations
of terms and conditions governing the store's participation in the Program in each of three reviews, which do
not have to be consecttive. As per 7 CFR § 276.18(b)(1) of the WIC Regulations, this disqualification from
WIC may result in disqualification as a retailer in the Food Stamp Program. Such disqualification is not
subject to administrative or judicial review under the Food Stamp Program.

We thank the store for their interest and support in the PA WIC Program. If you have any questions
egarding this letter or the WIC Program, please contact me at (717)783-1289.

Sincerely,

WIC Program

Retail Store Program Integrity Unit
Division of WIC

Missy Maust ~ 57 Bureau of Women, Infants and Children

(wic)
Chronological File
Compliance File.

Corporate Headquarters.
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06/19/2014
Date Mailed

20241
WIC Retail Store
Authorization Number

Vissy's Test Store.
95 £ MAPLE ST
PALMYRA, PA 17078-2816

attn: Missy, Her Highness
FORMAL WARNING - WIC COMPLIANCE VIOLATIONS
Dear Missy:

The WIC Program is obligated, pursuant to Federal regulation, to monitor WIC authorized stores and to conduct
ompliance investigations to identify and address any violations of the terms and conditions for WIC vendor
articipation. An authorized representative of the WIC Program conducted a ‘compliance buy at Missy's
rest Store on  06/13/2014 . During that compliance buy, the WIC representative observed the following
folations of the terms and conditions for vendor participation in the WIC Program:

] DURING THE WIC CHECK TRANSACTION

FI Number: -

] DURING THE CASH VALUE VOUCHER TRANSACTION
FI Number: -

The store is required to reimburse the Program for payments the store received as a result of WIC
transactions in violation of Program regulations. 28 Pa. Code §1105.6(g). Please remit the store's check in
the amount of § _by 7/3/2014 . Please forward the check, made payable to
the Commonwealth of Pennsylvania - WIC Program, to the following address:

Bureau of Women, Infants and Children (WIC)
625 Forster Street
7th Floor West, Health & Welfare Building
Harrisburg, PA 17120-0701

] Due to continued non-compliance, mandatory training is required. Please contact the store's local agency.
representative, at #22  #222222  to schedule training. Training must be

conducted by 8/3/2014 . Appropriate store personnel should be trained. This includes head

cashiers, retail store trainers, front end managers, managers, owners or cashiers. The number of persons.
trained will be at the discretion of the store owner or manager. Training should be conducted in no more
than two training sessions. A sign-in sheet must be completed at the time of training.

The store must ensure that your cashiers are trained in and adhere to all State WIC regulations.

+ follow-up unannounced review of the store will be completed. Please be advised that the WIC Program may
fisqualify a store from participation in the WIC Program if the Program detects violations of terms and conditions
Joverning the store's participation in the Program. As per 7 CFR §246.18(b)(1) of the WIC Regulations, this
fisqualification from WIC may result in disqualification as 3 retailer in the Food Stamp Program. Such
fisqualification is not subject to administrative or judicial review under the Food Stamp Program.

f you have any questions regarding this letter or the WIC Program, please contact me at (717)783-1289.

Sincerely,

WIC Program

Retail Store Program Integrity Unit
Division of WIC

~ 97 Bureau of Women, Infants and Children

(wic)
Chronological File
Compliance File

Corp. Headauarters.
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06/19/2014
Date Mail

20241
WIC Retail Store
Authorization Number

Vissy's Test Store.
95 £ MAPLE ST
PALMYRA, PA 17078-2816

attn: Missy, Her Highness
FORMAL WARNING OF NON-PAYMENT - WIC COMPLIANCE BUY

Dear Missy:

0 our lttor of | 08/19/2014 , viclations occurring during a Compliance Suy conducted

L Missy's Test Store on 08/19/2014 were dentied as folows:

[ *  Store's cashier allowed the purchase of foods not on the WIC food st and charged the WIC Program
e seccatad paymant from the Frogram fo foods hoton the WIC food It 1 visation of 28 Pa- Code
§1105.3(b)(1), 1105.3(c)(6), and 1105.3(c)(15).

Item(s) Purchased Purchase Amount
50

[ Store's cashier allowed the purchase of foods not specifisd onthe WIC check and the tore charged the
WIC Program and accepted payment from e rogram fo foods not specfied on the WIC check
violation of 28 Pa. Code §1105.3(b)(1), 1105.3(c)(6), and 1105.3(c)(15).

Item(s) Purchased Purchase Amount
s

[ * Store's cashier charged the WIC Program for food tems that were not received by the partiipant in
violation of 28 Pa. Code §1105.3(c)(17).

Item(s) Charged and not received Amount charged
s0

[] = Store's cashier secured the signature of the participant, endorser or proxy prior to completing the "Pay.
Exactly” box on the WIC check in violation of 28 Pa. Code §1105.3(c)(7).

[] = Store's cashier allowed the purchase of more of an allowable food than the quantity authorized on the
WIC check and charged the WIC Program and accepted payment from the WIC Program for foods in
‘excess of the quantity prescribed on the WIC check in violation of 28 Pa. Code §1105.3(b)(1) and

1105.3(c)(17).
Item(s) Purchased AmountAuthorizedon  ycors purchase Amount

50
[] ™ The stores cashier added sales tax on allowable food purchases. 28 Pa. Code §1105.3(c)(22).

Tax amount: $

= The store’s cashier attempted to charge more than the store's shelf price for one or more allowable
]
foods in violation of 28 Pa. Code §1105.3(b)(3).

Purchase Price Shelf Prices Observed Difference
s0 s0 $0
ToTAL s0

= Store's cashier accepted a WIC check without the presentation of a valid WIC identification card in
]
violation of 28 Pa. §1105.3(c)(3) and 1105.3(c)(4).

[] = Stores cashier did not obtain the signature of the participant, endorser or proxy after entering the
‘amount in the "pay exactly” box on the WIC check in violation of 28 PA Code §1105.3(c)(5).

[] * 28 PA Code 51103.4(5) requires the WIC authorized store to maintain the minimum inventory of
sllowable foods on the premises. The store is required to have a minimum of

. At the time of the compliance

investigation, there avsilable for
purchase.

h =

=

The store was instructed to remit a check payable to the WIC program in the amount of §.

T 7isiz0is ~ Please forward the check, made payabl tothe

“ommonwealth of Pennsylvania - WIC Program, to the following address:

Bureau of Women, Infants and Children (WIC)
625 Forster Street
7th Floor West, Health & Welfare Building
Harrisburg, PA 17120-0701

The store has failed to remit payment as instructed. This letter constitutes final warning of non-payment.

{ payment n the above amount is ot received before. 6/28/201¢ " the store will e
disqualified from participation in the WIC program for one year. 28 Pa. Code §1107.1a(d)(14). (The
iiauaiiication Tor fallure to repay uercharges 1o separate from the disavalification mposed for
vrchargimg the WIC Programy I order 6 be s WIC stinorsed Sere, e St shall have Impementes all
equired corrective actions resulting from monitoring by the Department, including repayment of any
erpayments: I a tore has nok repaid any and aloverpayment, e Store wil ot be elgile for authorization
s a WIC store even after the store has served the disqualification(s) imposed. 28 Pa. Code §1103.4(12).

As per 7 CFR 5246.18(b)(1) of the WIC Regulations, this disqualification from WIC may result in
fisqualification as a retailer in the Food Stamp Program. Sich disqualification is not subject to administrative or
udicial review under the Food Stamp Program.

If you have any questions regarding this letter or the WIC Program, please contact me at (717)783-1285.

Sincerely,

WIC Program Representative

Retail Store Program Integrity Unit
Division of WIC

~ 97 Bureau of Women, Infants and Children

(wic)
Chronological File
Compliance File

Corp. Headauarters.
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06/19/2014
Date Mailed

20241
WIC Retail Store
Authorization Number

Vissy's Test Store.
95 £ MAPLE ST
PALMYRA, PA 17078-2816

attn: Missy, Her Highness
FORMAL WARNING - WIC MONITORING VIOLATIONS
Dear Missy:
The WIC Program is obligated, pursuant to Federal regulation, to monitor WIC authorized stores and to

onduct monitoring reviews to identify and address any violation of the terms and conditions for store
et icipetion it Uhe WIC Prograin. Under Federal and State regulation, violations of e Lerins and conditions of

WIC vendor participation can result in a vendor sanction. (Name) . Retail Store Coordinator,

nducted a follow-up monioring eview at Missy's Test Store on 08/19/2014 The following

folations of the terms and conditions of WIC vendor participation at 28 Pa. Code §1105.3 were identified during
he review:

[] = Minimum inventory standards at or below competitive costs are not available for all groups of WIC
foods required. 1103.4(5)

Requlation Requirement

[] * 28 Pa. Code 51103.4(3) requires the WIC authorized store to ensure that allowable foods are properly

stored and refrigerated. The following foods were not properly stored o refrigerated at the time of the

[] * 28 Pa. Code 51103.4(4) requires the WIC authorized store to ensure that there are no stale-dated
allowable foods on the sales floor. The following allowable foods were stale-dated at the time of the
Expired Product Date

os/19/2014

[] * 28 Pa. Code 51105.3(a)(14) requires the WIC authorized store to display the current shelf price of each
sllowable food ither on the allowable food; on the shelf immediately above or below the allowable
food; or prominently on an allowable food price lst. On the day of the review, shelf prices for the.
following food(s) could not be determined:

[] * 28 Pa. Code 51105.3(a)(1) requires the WIC authorized store to adhere to all applicable statutes and
State and Federal regulations regulating the WIC Program. On the date of the review, the following
Viclations of State regulations were observed.

Violation Requlation

Due to continued non-compliance mandatory training is required. Contact your local agency
epresentative (Name of the RSC) at #22  #222222  to schedule training to be conducted before

/201 . Appropriate store personnel should be tained. This inclucies head cashiers, reall

tore trainers, front end managers, managers, owners or cashiers. The number of persons trained will be at the
fiscretion of the store owner/manager. Training should be conducted in no more than tw training sessions. A
ign-in sheet must be completed at the time of training.

The store must ensure that your cashiers are trained in and adhere to all State WIC regulations.

A follow-up unannounced review of the store willbe completed by 8/18/2014 please

e advised that the WIC Program may disqualify 3 store from participation in the WIC Program i the Program
jetects violations of terms and conditions governing the store's participation in the Program. As per 7 CFR
5246.18(b)(1) of the WIC Regulations, this disqualification from WIC may result in disqualiication as a retailer in
he Food Stamp Program. Such disqualification is not subject to administrative or judicial review under the Food
Stamp Program.

If you have any questions regarding this letter or the WIC Program, please contact me at (717)783-1285.

Sincerely,

WIC Program

Retail Store Program Integrity Unit
Division of WIC

~ 97 Bureau of Women, Infants and Children

(wic)
Chronological File

Corp. Headauarters.

[print | [ Close |
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06/19/2014
Date Mailed

20241
WIC Retail Store
Authorization Number

Vissy's Test Store.
95 £ MAPLE ST
PALMYRA, PA 17078-2816

attn: Missy, Her Highness
FORMAL WARNING - WIC TRANSACTION REVIEW VIOLATIONS

Dear Missy:

The WIC Program is obligated, pursuant to Federal regulation, to monitor WIC authorized stores and to
onduct monitoring reviews to identify and address any violation of the terms and conditions for WIC vendor
articipation. Under Federal and State regulation, violations of the terms and conditions of WIC vendor
articipation can result in 3 vendor sanction. An authorized representative of the WIC Program conducted a

olow-up transacton review at Missy's Test Store on  06/15/201¢ The ollowing viclations of
b terms and condiions of WIC vendor partcpation t 26 Pa. Code ST105.3 were dentifed during he review:

[] = The store's cashier provided foods other than WIC allowable foods that are authorized on the WIC food
list and as specified on the WIC check in violation of 28 Pa. Code §1105.3(b)(1).

Item(s) Provided:

[] = The store’s cashier did not record in ink, on each WIC check immedately after completion of the WIC
transaction and prior to the participant, endorser or proxy signing of the WIC check, the actual
purchase amount of the transaction net of any cents-off coupons or other discounts. 28 Pa. Code.
§1105.3(0)(8).

[] = The store's cashier attempted to charge the WIC Program for allowable foods ot received by the WIC
participant or for sllowable foods provided in excess of those isted on the WIC check. 26 Pa. Code
§1105.3(0)(16).

Item Provided

‘on WIC Check

[] ™ The stores cashier added sales tax on allowable food purchases. 28 Pa. Code §1105.3(c)(22).

Tax amount: $

= The store’s cashier attempted to charge more than the store's shelf price for one or more allowable
]
foods in violation of 28 Pa. Code §1105.3(b)(3).

Purchase Price Shelf Prices Observed ifference
s0 s0 $0
ToTAL s0

[] = Store's cashier accepted a WIC check without the presentation of 3 valid WIC identification card in
violation of 28 Pa. §1105.3(c)(3) and 1105.3(c)(4)-
Due to continued non-compliance, mandatory training is required. Please contact the store’s local agency.
epresentative, (Name of the RSC) at #22  #222222  to schedule training. Training must be

cnducted before 08/03/2014 . Appropriate store personnel should be rained. This incudes

1ead cashiers, retail store trainers, front end managers, managers, owners or cashiers. The number of persons
rained will be at the discretion of the store owner or manager. Training should be conducted in no more than two
raining sessions. A sign-in sheet must be completed at the time of training.

The store must ensure that your cashiers are trained in and adhere to all State WIC regulations.

A follow-up unannounced review of the store willbe completed by 8/18/2014 please

e advised that the WIC Program may disqualify 3 store from participation in the WIC Program i the Program
jetects violations of terms and conditions governing the store's participation in the Program. As per 7 CFR
5246.18(b)(1) of the WIC Regulations, this disqualification from WIC may result in disqualiication as a retailer in
he Food Stamp Program. Such disqualification is not subject to administrative or judicial review under the Food
Stamp Program.

If you have any questions regarding this letter or the WIC Program, please contact me at (717)783-1285.

Sincerely,

WIC Program

Retail Store Program Integrity Unit
Division of WIC

~ 97 Bureau of Women, Infants and Children

(wic)
Chronological File

Corp. Headauarters.

[print | [ Close |
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“hoose RSC: -
06/19/2014
Date Mailed
20241

WIC Retail Store
Authorization Number

497 Bureau of Women, Infants and Children (WIC)
Dear

This is to inform you that retail store Missy's Test Store, #20241, located at 985 E MAPLE ST, PALMYRA,
A 17078-2816 has

[F] ot appealed their disqualification and the appeal period has expired. All parameters outlined in the.
Disqualification Letter dated 06/19/2014. are in effect.

[F] appealed the WIC Program Disqualification. A fair hearing will be scheduled. You will be notified of the
hearing date.

['] appealed the WIC Program Disqualification. A fair hearing has been scheduled on  06/19/2014.
will be notified of the hearing Decision.

[F] aceepted the civil money penalty. The store is in active status. Participants may continue to choose this store
for redeeming their WIC checks.

You

If you have any questions regarding this letter or the WIC Program, please contact me at (717)783-1285.

Sincerely,

WIC Program

Retail Store Program Integrity Unit
Division of WIC

Puja Khare

Perce Morgan

Retail Store File
Chronological File
Compliance File

Disqualification File

[print | [ Close |
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06/19/2014
Date Mailed
20241

WIC Retail Store
Authorization Number

497 Bureau of Women, Infants and Children (WIC)

Dear

his is to inform you that we have received the Decision from the Hearing Examiner dated  06/19/2014.

egarding the disqualification of Missy's Test Store. The Program’s decision disqualifying Missy's Test Store, Store.
20241, located at 995 E MAPLE ST, PALMYRA, PA 17078-2816 from participation in the WIC Program is
Reversed . Therefore, this store will continue to be an active authorized store on the WIC Program.

f you have any questions regarding this letter or the WIC Program, please contact me at (717)783-1289.

Sincerely,

WIC Program

Retail Store Program Integrity Unit
Division of WIC

Puja Khare

Perce Morgan

Retail Store File
Chronological File
‘Compliance File
Disqualification File
Corp. Headguarters

[print | [ Close |
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fendor: 20241

Number:

[] = Stores cashier allowed the purchase of foods not specified on the WIC check and the store charged the
WIC Program and accepted payment from the Program for foods not specified on the WIC check in
violation of 28 Pa. Code §1105.3(b)(1), 1105.3(c)(8), and 1105.3(c)(15).

Item(s) Purchased Purchase Amount
s

[] = Store's cashier allowed the purchase of foods not on the WIC food list and charged the WIC Program
and accepted payment from the Program for foods not on the WIC food list in violation of 28 Pa. Code
§1105.3(b)(1), 1105.3(c)(6), and 1105.3(c)(15).

Item(s) Purchased Purchase Amount
s

[] =  Store's cashier charged the WIC Program for food items that were not received by the participant in
violation of 28 Pa. Code §1105.3(c)(16).

Item(s) Charged and not received Amount Charged
B

[] = Store's cashier secured the signature of the participant, endorser or proxy prior to completing the "Pay.
Exactly” box on the WIC check in violation of 28 Pa. Code §1105.3(c)(7).

[] = Store's cashier allowed the purchase of more of an allowable food than the quantity authorized on the
WIC check and charged the WIC Program and accepted payment from the WIC Program for foods in
‘excess of the quantity prescribed on the WIC check in violation of 28 Pa. Code §1105.3(b)(1) and

1105.3(c)(17).
Item(s) Purchased AmountAuthorizedon  ycors purchase Amount

B

[] ™ The stores cashier added sales tax on allowable food purchases. 28 Pa. Code §1105.3(c)(22).

Tax amount: $

[] * The store’s cashier attempted to charge more than the store’s shelf price for one or more allowable
foods in violation of 28 Pa. Code §1105.3(b)(3).

Redemption Amount Shelf Prices Observed Difference
s0 s0 $0
ToTAL s0

= Store's cashier accepted a WIC check without the presentation of a valid WIC identification card in
]
violation of 28 Pa. §1105.3(c)(3) and 1105.3(c)(4).

[] = Stores cashier did not obtain the signature of the participant, endorser or proxy after entering the
‘amount in the "pay exactly” box on the WIC check in violation of 28 PA Code §1105.3(c)(4).

[] * 28 PA Code 51103.4(5) requires the WIC authorized store to maintain the minimum inventory of
sllowable foods on the premises. The store is required to have a minimum of

. At the time of the compliance

investigation, there. available for
purchase.

[ *The shelf prices for

were  not displayed on the allowable food, on the shelf immediately above or below the allowable food, or

prominently on an allowable food price list easily located by participants and clearly visible to them, in violation
of 26 Pa. Code §1105.3.(2)(14).

[l During the investigation, (Name of the Cashier) the store's cashier followed all of the State regulations

in regard to transacting the WIC check. The store's cashier is to be commended for following WIC policies
and procedures during this compliance investigation.

[l During the investigation, (Name of the Cashier)  the store's cashier followed all of the State regulations
in regard to transacting the WIC check. Although an attempt was made to purchase unauthorized items, the
‘cashier would not allow them to be purchased with the WIC check. The store's cashier is to be commended
for following WIC policies and procedures during this compliance investigation.

[ During the investigation, (Name of the Cashier) the store's cashier followed all of the State regulations
in regard to transacting the WIC check. Although an attempt was made to purchase unauthorized items, the
ashier would not llow them to be purchased with the WIC check. The store's cashier is to be commended
for following WIC policies and procedures during this compliance investigation. However, the cashier would
ot allow the purchase of a lesser quantity of food than specified on the WIC check. A WIC participant has
the option of purchasing lesser quanities of foods than are lsted on their WIC check in accordance with 28
Pa. Code §1105.3.(6)(2).

[l During the investigation, (Name of the Cashier) the store's cashier followed all of the State regulations
in regard to transacting the WIC check. The store's cashier is to be commended for following WIC policies
and procedures during this compliance investigation. However, the cashier did not allow for the purchase of
2 lesser quantity of food than specified on the WIC check. A WIC participant has the option of purchasing
lesser quantities of foods than are listed on their WIC check in accordance with 28 Pa. Code 51105.3.(b)(2).

[l During the investigation, (Name of the Cashier)  the store's cashier followed all of the State regulations
in regard to transacting the WIC check. Although an attempt was made to purchase quantities in excess of
the amounts listed on the WIC check, the cashier would not allow them to be purchased with the WIC check.
The store’s cashier i to be commended for following WIC policies and procedures during this compliance
investigation.

[ During the investigation, (Name of the Cashier) the store's cashier followed all of the State regulations
in regard to transacting the WIC check. Although an attempt was made to purchase unauthorized items and
quaniiies in excess of the amounts listed on the WIC check, the cashier would not sllow them to be.
purchased with the WIC check. The store's cashier is to be commended for following WIC policies and
procedures during this compliance investigation.

[] During the investigation, (Name of the Cashier) the store's cashier followed all of the State regulations
in regard to transacting the WIC check. The store's cashier s to be commended for following WIC policies
and procedures during this compliance investigation. However, the cashier would no allow the purchase of
2l the amounts of food as speciied on the WIC check. A WIC participant should not be encouraged or
Giscouraged from purchasing an allowable food specified on the WIC check in accordance with 28 Pa. Code
§1105.3.(6)2).

h =
=
h =
=
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220 -PBF nfant-6 10 11 ths. 100172008 6 1
200-FBF infant-6 10 11 months 10/01/2009 6 1
3 Food Package I (20 Profiles)

300 -FF infant -0 to 3 mths 100112009 )
310 - PBF nfant- 1 to 3 mihs 10112009 13
15 -FF nfant -4 to § mths 10112009 4+ s
15 -FF Infant B to 11 mihs no 0. 10/01/2009 5 1
320 - PBF nfant- 410§ mihs 100172009 4+ s
320 -PBF nfant- 610 11 mths- nos... 10/01/2009 6 1
325 -FF Infant 610 11 mths. 100112009 6 1
330 - PBF nfant- 610 11 ths. 100112009 6 1
335 - FBF Infant- 610 1 mths (WF... 10/01/2008 6 1
340 - Chidren 1210 23 s 100112009 3]
345 - Chidren 2+-60 mths 100172008 )
350 Singeton Fregnancy 100172008

350 - PBF womn (wih atleast one...  10/01/2009

355 - FBF Women 100172009

355 - Preg Woman x2+ 10112008

355 - PBF Womn x2+ 10112008

360 - PP Womar 10112008

365 - PBF Women w allinfants<6 mt. 10/01/2009

365 - PBF Women wiinfant <6 mihs . 10/01/2009

370 -FBF Women x2+ 10112009

 Food Package IV (2 Profiles)

410 Chidren 1210 73 s 100112008 7 B
420 -Chidren 2460 mths 100112009 % &

B
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Avaiiable Foods Recon Value Model Gty Max wio Scrip | Max w/Scrip | One Fi#
15 oz. Canned Fish 1 [ [ [ [
30 0z Canned Fish 1 [ [ [ [
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<7uml version="1.0" standalone="yes" 7>
- <participantinfo xmins="http://tempui
~ <PARTICIPANT>
<PARTICIPANTID>102354689</PARTICIPANTIDS
<FIRST_NAME>JOSEPH</FIRST_NAME>
<LAST_NAME>SMITH</LAST_NAME>
<BIRTH_DT>1978-12-14</BIRTH_DT>
<SEX_CD>M</SEX_CD>
<ETHNICITY>N</ETHNICITY>
<RACE1>1</RACEL>
<RACEZ />
<RACE3 />
<RACE4 />
<RACES />
<STATE>PA</STATE>
<ZIPCODE>17000</ZIPCODE>
<STATUS>A</STATUS>
</PARTICIPANT>
- <PARTICIPANT>
<PARTICIPANTID>10929272</PARTICIPANTID>
<FIRST_NAME>MARY</FIRST_NAME>
<LAST_NAME>JONES</LAST_NAME>
<BIRTH_DT>2005-02-11</BIRTH_DT>
<SEX_CD>F</SEX_CD>
<ETHNICITY>Y</ETHNICITY>
<RACE1>1</RACEL>
<RACEZ />
<RACE3 />
<RACE4 />
<RACES />
<STATE>PA</STATE>
<ZIPCODE>17000</ZIPCODE>
<STATUS>A</STATUS>
</PARTICIPANT>
</participantinfo>

rg/dsDP.xsd'>
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<7uml version="1.0" encoding="utf-8" 7>
- <xsischema targetNamespace="http://tempuri.org/dsDP.xsd" xrins: mstns="http:/ /tempt
srilns: sgl="urn:schemas-microsoft-com:mapping-schema? xins: msdat;
- <xsielement name="participantinfo">
- <xsicomplexType>
- <xsichoice maxOccurs="unbounded">
- <xsielement name="PARTICIPANT'>
- <xsicomplexType>
- <xsisequences
- <xsielement name="PARTIGIPANTID" minOccurs="1">
- <xsisimpleTypes
- <xsirestriction base="xs:string">
<xsiminLength value="1" />
<xsimaxLength value="50" />
<xs:pattern value="la-zA-Z0-91%" />
</xs:restriction>
</xs:simpleType>
</xs:element>
- <xsielement name="FIRST_NAME" minOccurs="0">
- <xsisimpleTypes
- <xsirestriction base="xs:string">
<xsimaxLength value="50" />
</xs:restriction>
</xs:simpleType>
</xs:element>
- <xsielement name:
- <xsisimpleTypes
- <xsirestriction bas
<xsimasLength valu
</xs:restriction>
</xs:simpleType>
</xs:element>
- <xsielement name="BIRTH_DT" sl:datatyp
- <xsisimpleTypes
- <xsirestriction bas
<xsmininclusive valu
<xsimaxinclusive valu
</xs:restriction>
</xs:simpleType>
< /x5 elements

1%

AST_NAME" minOceur:

‘dateTime’ minOccurs="1">

xs:date">
'1900-01-01" />
2100-12-31" />
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- <xsielement name: 1t
- <xsisimpleTypes
- <xsirestriction base="xs:string">
<xs:enumeration value="M" />
<xs:enumeration value="F" />
</xs:restriction>
</xs:simpleType>
e /vs elements

"SEX_CD" minOccurs
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- <xsielement name="ETHNICITY" minOccurs
- <xsisimpleTypes
- <xsirestriction base="xs:string">
<xs:minLength value="1" fixed="true" />
</xs:restriction>
</xs:simpleType>
</xs:element>
- <xsielement name="RACE1" minOccurs="1">
- <xsisimpleTypes
- <xsirestriction base="xs:st
<xsiminLength value="1" />
<xs:pattern value="T1-6]%" />
</xs:restriction>
</xs:simpleType>
</xs:element>
- <xsielement name="RACE2" minOccurs="0" rillable="true">
- <xsisimpleTypes
- <xsirestriction base="xs:string">
<xs:minLength value
<xsimaxLength valu
<xs:pattern valu
</xs:restriction>
</xs:simpleType>
</xs:element>
- <xsielement name="RACES" minOccurs="0" rillable="true">
- <xsisimpleTypes
- <xsirestriction base="xs:string">
<xsiminLength value="0" />
<xsimaxLength value="2" />
<xs:pattern value="T1-6]%" />
</xs:restriction>
</xs:simpleType>
</xs:element>
- <xsielement name="RACE4" minOccurs="0" rillable="true">
- <xsisimpleTypes
- <xsirestriction base="xs:st
<xsiminLength value="0" />
<xsimaxLength value="2" />
<xs:pattern value="T1-6]%" />
</xs:restriction>
</xs:simpleType>
</xs:element>
- <xsielement name="RACES" minOccurs="0" rillable="true">
- <xsisimpleTypes
- <xsirestriction base="xs:st
<xsiminLength value="0" />
<xsimaxLength value="2" />
<xs:pattern value="T1-6]%" />
</xs:restriction>
</xs:simpleType>
</xs:elements

[1-61%" />
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- <xs:element name="STATE" minOccurs
- <xsisimpleTypes
- <xsirestriction bas
<xsilength valu
</xs:restriction>
</xs:simpleType>
</xs:element>
- <xsielement name="ZIPCODE" minOccur:
- <xsisimpleTypes
- <xsirestriction bas
<xsilength valu
<xs:pattern valu
</xs:restriction>
</xs:simpleType>
</xs:element>
- <xsielement name="STATUS" minOccurs="1">
- <xsisimpleTypes
- <xsirestriction base="xs:string">
<xsilength value="3" />
</xs:restriction>
</xs:simpleType>
</xs:element>
</xsisequences
</xs:complexType>
</xs:element>
</xsichoice>
</xs:complexType>
</xs:element>
</xs:schema>

'5" fived="true" />
[0-91%" />
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